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meaningful dialogue, measuring, monitoring, and evaluating population health and health service quality,
informing citizens on health system performance and recommending improvements to health system partners.
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OVERVIEW




Overview

The New Brunswick Health Council (NBHC) has released the results of its first province-wide survey in this report,
entitled Hospital Patient Care Experience in New Brunswick. The survey targeted hospital patients who stayed at
least one nightin an acute care setting during the months of November and December of 2009 and January, 2010.
A total of 10,784 bilingual questionnaires were mailed throughout New Brunswick to eligible patients. Of the

questionnaires that were delivered, nearly 50% (5,371) were returned.

Hospitals in New Brunswick are grouped under one of two regional health authorities; the Horizon Health Network
(formerly known as Regional Health Authority B) and the Vitalité Health Network (formerly known as Regional Health
Authority A) were created in 2008 following major changes to the governance and organizational structure of the

healthcare system in New Brunswick.

The objective of this report is to provide baseline data and information for each hospital in order to measure and
monitor improvements over time. Understandably, New Brunswickers want to know how hospitals in the province
are faring. The NBHC encourages New Brunswickers to visit the NBHC website, where an interactive map will help
citizens locate the results at the provincial level, by regional health authority, and by hospital. The map can be

located at www.nbhc.ca.


http://www.nbhc.ca/
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f Overview

In terms of overall hospital rating, 75.9% of patients in New Brunswick gave their hospital a rating of “8",“9” or“10”
on a scale of 0 to 10. This is comparable to other hospitals in North America using this type of survey'2. The overall
hospital rating, from the patient’s point of view, is an important measure of patient satisfaction because it reflects all

experiences of care provided during a hospital stay, from admission to discharge.

When asked about their safety while in hospital, 5.1% of patients believed they were harmed because of a medical
error or mistake. This type of indicator ranges across Canada from 3.6% to 7.5% using comparable data3#>5, Patient
safety is at the heart of providing citizen-centered care in a hospital setting, and looking at legitimate patient

concerns is an important element of health care quality.

Previous research has shown that Canadians with complex chronic health conditions are among the most intensive
users of health care services, and patients with more complex chronicillness were more likely to experience errors in
their care’8°, Medical errors or mistakes, such as infections or drug errors (wrong medication or dose), can lead to

extra hospital days and beds used for recovery.

Patient safety interventions and practices can reduce adverse events, which are‘preventable complications or
accidental injuries resulting in death, disability, or prolonged hospital stay that arise from healthcare management’3.
Patient safety measures are necessary to evaluate the progress an organization is making in achieving their patient

safety goals'® and making changes to reduce errors.
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In terms of equity based on preferred language of service, 86.6% of patients “Always” received the service they
needed in the language of their choice (English or French). While 91.0% of patients who preferred English as their
language of service “always” received their service in English, 74.6% of patients who preferred French as their

language of service “always” received their service in French. In New Brunswick, under the Official Languages Act'’,

patients have the right to be served in either English or French.

Equity can be defined as providing quality care and services to all, regardless of race, color, creed, national origin,
ancestry, place of origin, language, age, physical disability, mental disability, marital status, family status, sexual

orientation, sex, social status or belief or political activity.

Good communication between hospital staff and patients is an important dimension of the patient’s hospital
experience. As a key element of hospital care that is citizen-centered, this indicator measures how often language
barriers can prevent patients from communicating with health care providers. The effective exchange and
expression of thoughts, feelings, and information between the patient and hospital staff has been found effective in

improving health outcomes'?.
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The survey highlighted a number of positive areas worth mentioning:

A The percentage of patients who reported that doctors “Always” communicated well was 78.5%, which is

comparable to other survey scores ranging between 72% and 78%.

A Communication with nurses was rated at 69.4%, which is comparable to other survey scores ranging between

65% and 71%.

A The percentage of patients who reported they would “definitely”recommend their hospital was 66.1%, and

similar survey scores range between 57% and 67%.
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The survey also highlighted some opportunities for improvement:

A

Only half the respondents reported that hospital staff “Always”explained about medicines before giving it to

them.

Information about what to do during recovery at home varied among the hospitals and needs attention

because of its relationship to quality care.

Only 57.5% of those surveyed said “Always” in answering two questions about receiving help as soon as they

wanted.

Compared to similar survey scores that range between 60% and 70%, 59.6% of patients reported that their

room and bathroom were “Always” kept clean.

Language of service is an area where many facilities still have work to do, in both of the province’s official

languages.
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Other interesting findings about patient care experiences in New Brunswick hospitals are worth mentioning:

A Male patients reported a higher overall hospital rating than female patients did. Those under 45 years of age
reported lower overall ratings than those in the two higher age brackets. The more education a patient had, the

lower the overall rating they offered.

A There was no significant difference in overall hospital rating between those who preferred English as their

language of service and those who preferred French.

A Aboriginals surveyed rated their care experience comparable to non-aboriginal, with the only exception being

they reported better than average discharge information.

The data will provide the NBHC, the regional health authorities, and the Department of Health with valuable
information toward improving the health system for some time to come. The NBHC intends to repeat this

benchmarking survey in three years.

10
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# Survey Scope

This patient care experience survey was conducted only among recently discharged patients of hospitals/facilities

providing acute care in New Brunswick as illustrated in the map on the next page.

A hospital providing “acute care”is one which is primarily involved in providing short-term inpatient medical care to

people with illness or in need of surgery.

The survey was completed by medical and surgical patients, 18 years of age or older, discharged from a hospital or
facility providing acute care between November 1, 2009 and January 31, 2010 with at least one overnight stay.
Patients were excluded if they specifically requested not to be included in the upcoming survey process; “opting out”
was an option communicated to all discharged patients through the use of extensive in-facility posters as well as the
personal distribution of handbills (postcard format) to patients during the survey period from November 1, 2009 to

January 31, 2010.

12



'.‘;F Hospitals/facilities included in the survey

Horizon Health Network

A Sackville Memorial Hospital Sackville

I OromoctoPublic Hospital

K Miramichi Regional Hospital

C Charlotte County Hospital St. Stephen
|E Saint John Regional Hospital Saint John

G Dr. Everett Chalmers Regional HospilFredericton

Oromocto

Miramichi

Dr.Georged..-Dumont Regional
Hospital
2 StellaMaris-de-Kent Hospital
3 Grand Falls General Hospital
4 EdmundstorRegional Hospital
HételDieuSaintJoseph
de SaintQuentin

7 TracadieSheila Hospital
8 Chaleur Regional Hospital

Vitalité Health Network

6 Campbellton Regional Hospital Campbellton

Moncton

SainteAnnede-Kent
Grand Falls
Edmundston

SaintQuentin

TracadieSheila
Bathurst

13



'.‘;.1 Hospitals/facilities not included in the survey

Some hospitals/facilities were not included in the patient care experience survey, because patients did not meet the
selection criteria for this project. Surveys were only completed by medical and surgical patients discharged
between November 1, 2009 and January 31, 2010 from a hospital or facility providing acute care , with at least one

overnightstay.

The following hospitals/facilities were not eligible for the survey:

Centracare Saint John
St. Joseph's Hospital Saint John
Stan Cassidy Centre for Rehabilitation Fredericton
St. Joseph Community Health Centre Dalhousie
Restigouche Hospital Centre Campbellton
Enfant-Jésus RHSJT Hospital Caraquet
Lameéque Hospital and Community Health Centre Lameque
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# Survey Methodology

The questionnaire used in this New Brunswick patient care experience survey was an adaptation of other similar surveys
conducted by healthcare providers in other jurisdictions and was based on HCAHPS® (Hospital Consumer Assessment of
Healthcare Providers & Systems), CTM (Care Transitions Measure), and HQC (Saskatchewan Health Quality Council)

guestionnaires. The questionnaire was provided to all eligible patients in both English and French.

Patient discharge information was submitted by the various hospitals providing acute care in New Brunswick (through
the New Brunswick Department of Health) to the New Brunswick Health Council, the sponsor of this patient care
experience survey. The New Brunswick Health Council (NBHC) is an independent organization that evaluates New
Brunswick’s health service quality by measuring population satisfaction. The patient care experience survey is being
conducted by Ipsos Reid, an independent research company, on behalf of the New Brunswick Health Council in
partnering with the regional health authorities in New Brunswick. A census mailing list for contacting all eligible
patients discharged from November 1, 2009 to January 31, 2010 was provided to Ipsos Reid. Patients eligible for
inclusion in this survey were 18 years of age or older, had an overnight stay in a hospital providing acute care, and

received medical or surgical care during their stay.

15
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The New Brunswick Health Council was responsible for removing people from the discharged patient list who indicated
prior to the initial survey mail-out that they preferred to “opt out” of the survey process (i.e. they did not wish to be
contacted to participate in the survey process). The option to “opt-out” was communicated to all patients by way of
“in-hospital” bilingual posters as well as the personal distribution of bilingual handbills (postcard format) to all patients
by the hospitals at the time of admission informing them of the survey and their option to “opt-out”. Patients choosing
to opt-out were asked to call a toll-free 1-800 number and provide their name, address as well as the hospital in which
they were a patient and the approximate discharge date for removal from the survey mailing list. After the initial
mailing, Ipsos Reid removed any patients who called to “opt-out” of the survey process from future mail lists. The New
Brunswick Health Council toll free number was also provided as a source of additional information related to the patient

care experience survey.

In order to protect the confidentiality of the information being provided by the New Brunswick Health Council as well as
that being provided by the patients themselves at the time of contact, Ipsos Reid and all parties involved in the conduct
of this survey followed strict data security procedures and transmitted information only through a secure file transfer

site and following strict data transfer and data security protocols in place to deal with sensitive information. The privacy

laws of New Brunswick and Canada were respected in the conduct of this patient care experience survey.

16
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The mail-out process consisted of three steps:

# Survey Methodology

1. Theinitial mailing was sent to all discharged patients and consisted of a survey questionnaire as well as a cover letter
explaining the purpose of the survey and a postage-paid return envelope. Each patient receiving a survey kit was
assigned a unique survey identifier which also indicated the regional health authority and the hospital in which they
were a patient. Completed questionnaires were processed upon receipt and based on the unique identifier, and

those who responded to the initial survey mail-out were removed from future mailing lists.
2. Those who did not respond (or at least not by the date of the reminder mailing) and had not called and asked to be
removed from future mail-outs were sent a second survey kit which also consisted of a survey questionnaire, a

reminder letter asking for their participation in the survey process and a postage paid return envelope.

3. Finally, those who did not respond to the reminder mail-out (and who had not called and asked to be removed from

future mail-outs) were sent a final reminder letter and asked to respond to the survey at their earliest convenience.

The results presented in this report are based on the completed survey responses received as of May 31, 2010.

17
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The following table provides an overview of the hospital discharge population for Horizon Health Network

(from November 1, 2009 to January 31, 2010) which includes all eligible patients from each hospital facility receiving the
survey kit (A), the number of completed survey returns as of May 31, 2010 (B) and the survey response rate (C)
which is calculated based on the survey returns (B) divided by the qualified mail-out population (A).

Qualified Mail-Out Completed Survey
Population* Surveys Response Rate

New Brunswick 10,784 5,371 49.8%
Horizon Health Network 6,819 3,468 50.9%
Sackville Memorial Hospital 98 54 55.1%
The Moncton Hospital 1,777 920 51.8%
Moncton Zone (Horizon) 1,875 974 51.9%
Charlotte County Hospital 182 77 42.3%
Grand Manan Hospital 28 17 60.7%
Saint John Regional Hospital 1,813 945 52.1%
Sussex Health Centre 67 35 52.2%
Saint John Zone (Horizon) 2,090 1,074 51.4%
Dr. Everett Chalmers Regional Hospital 1,610 850 52.8%
Hotel-Dieu of St. Joseph 152 62 40.8%
Oromocto Public Hospital 141 60 42.6%
Upper River Valley Hospital 271 127 46.9%
Fredericton Zone (Horizon) 2,174 1,099 50.6%
Miramichi Regional Hospital 680 321 47.2%
Miramichi Zone (Horizon) 680 321 47.2%

*Qualifiedmailout popul ati on

excluded

14
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f Response Rate i Vitalité Health Network

" " The following table provides an overview of the hospital discharge population for Vitalité Health Network
(from November 1, 2009 to January 31, 2010) which includes all eligible patients from each hospital facility receiving the
survey kit (A), the number of completed survey returns as of May 31, 2010 (B) and the survey response rate (C)
which is calculated based on the survey returns (B) divided by the qualified mail-out population (A).

Qualified Mail-Out Completed Survey
Population* Surveys Response Rate

New Brunswick 10,784 5,371 49.8%
Vitalité Health Network 3,965 1,903 48.0%
Dr. Georges-L.-Dumont Regional Hospital 1,227 622 50.7%
Stella-Maris-de-Kent Hospital 47 14 29.8%
Beauséjour Zone (Vitalité) 1,274 636 49.9%
Grand Falls General Hospital 160 50 31.3%
Edmundston Regional Hospital 696 334 48.0%
Hoétel-Dieu Saint-Joseph de Saint-Quentin 65 33 50.8%
Northwest Zone (Vitalité) 921 417 45.3%
Campbellton Regional Hospital 505 238 47.1%
Restigouche Zone (Vitalité) 505 238 47.1%
Tracadie-Sheila Hospital 314 116 36.9%
Chaleur Regional Hospital 951 496 52.2%
Acadie-Bathurst Zone (Vitalité) 1,265 612 48.4%

*Qualifiedmailkout popul ation excluded
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; Patient Care Experience Indicators
Definitions

The indicators in this report are based on questions asked of recently discharged patients participating in

the patient care experience survey and are about their recent stay in a New Brunswick hospital.

The following provides the actual question (or questions) that were asked in the survey, providing a specific

reference for each patient care experience indicator.

22
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Overall Hospital Rating

Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital
possible, what number would you use to rate this hospital during your stay?

0 10
Best
worst = 2 3 4 5 6 7 8 9 .
hospital hospital
possible possible

1 1 1 1 1 1 1 1 1 1 1

How is this indicator score calculated?

The indicator score is the percentage of patients who gave their hospitalar at i ng of A80, @HA90
on a scale from 0 to 10.

23
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Definitioni n Pat i ent Safetyo

Patient Safety

Do you or your family members believe that you were harmed because of a medical error or
mistake during this hospital stay?

1 Yes 1 No 1 Do not know / Do not remember / Not applicable

How is this indicator score calculated?

The indicator score is the percdesotblgeyobebpanéevedts
they were harmed because of a medical error or mistake.

24
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DefintionT nEqui ty Based on Preferre:f

Equity Based on Preferred Language of Service

How often did you receive the service you needed in the official language (English or French) of
your choice?

1 Never 1 Sometimes 1 Usually 1 Always

How is this indicator score calculated?
An indicator score can be given for each response category (Never, Sometimes, Usually, and Always).

For exampl e, Atl waiysobhe perceéntage of patdwaysd sr evhhei v end i
the service they needed in the language of their choice.

25
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DefinitonT A Communi cati on with Nurse:s

Communication With Nurses
The Communication with Nurses indicator measures how well nurses communicate with patients.

This indicator is based on three questions in the survey:

During this hospital stay, how often did nurses treat you with courtesy and respect?

1 Never 1 Sometimes 1 Usually 1 Always

During this hospital stay, how often did nurses listen carefully to you?

1 Never 1 Sometimes 1 Usually L Always

During this hospital stay, how often did nurses explain things in a way you could understand?
1 Never 1 Sometimes 1 Usually 1 Always
How is this indicator score calculated?
The indicator scor Alwaysd trhee pperrseeesn taanpengofalid answers to

This type of indicator score is known as a composite measure, because it is based on combining responses
to these three questions into one overall score.

26
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DefinitonT A Communi cati on with

Communication with Doctors

The Communication with Doctors indicator measures how well doctors communicate with patients.

This indicator is based on three questions in the survey:

During this hospital stay, how often did doctors treat you with courtesy and respect?

1 Never 1 Sometimes 1 Usually 1 Always

During this hospital stay, how often did doctors listen carefully to you?

1 Never 1 Sometimes 1 Usually 1 Always

During this hospital stay, how often did doctors explain things in a way you could understand?

1 Never 1 Sometimes 1 Usually 1 Always

How is this indicator score calculated?

The indicator scor dlwaysd trhee pmearrseeesn taangper go fal fl

Doct ol

answer s t o

This type of indicator score is known as a composite measure, because it is based on combining responses

to these three questions into one overall score.

27
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DefinitonT i Responsi veness of Staffo

Responsiveness of Staff
The Responsiveness of Staffindicator measures how often the hospital staff was available
to give support and assistance to patients as soon as they wanted help.

This indicator is based on two questions in the survey:

During this hospital stay, after you pressed the call button, how often did you get help as soon as
you wanted it?

1 Never 1 Sometimes 1 Usually 1 Always

How often did you get help in getting to the bathroom or in using a bedpan as soon as you

wanted?
1 Never 1 Sometimes L Usually 1 Always
How is this indicator score calculated?
The indicator scor dlwaysd trhee ppearseeesntaanpengofali answer s t ¢

This type of indicator score is known as a composite measure, because it is based on combining responses
to these two questions into one overall score.

28
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f Patient Care Experience Indicators

Communication About Medicines
The Communication About Medicines indicator measures how well hospital staff communicate
with patients about medicines.

This indicator is based on two questions in the survey:

Before giving you any new medicine, how often did hospital staff tell you what the medicine was
for?

1 Never 1 Sometimes 1 Usually 1 Always

Before giving you any new medicine, how often did hospital staff describe possible side effects in
a way you could understand?

1 Never 1 Sometimes 1 Usually 1 Always

How is this indicator score calculated?
The indicator scor @&lwaysd trlee pmeirseen taangper go fal

to these two questions into one overall score.

DefintionT " Communi cati on About

Me d i

answers t
type of indicator score is known as a composite measure, because it is based on combining responses

29
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Definitoni n Pai n Contr ol o

Pain Control
The Pain Control indicator measures how well hospital staff help patients manage pain.

This indicator is based on two questions in the survey:

During this hospital stay, how often was your pain well controlled?

1 Never 1 Sometimes 1 Usually 1 Always

During this hospital stay, how often did the hospital staff do everything they could to help you witl

your pain?
1 Never 1 Sometimes 1 Usually 1 Always
How is this indicator score calculated?
The indicator scor @lwaysd trlee ppeirseeesn taanpengofalid answers to

type of indicator score is known as a composite measure, because it is based on combining responses
to these two questions into one overall score.

30
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Definition-A Cl eanl!l i nes s o

Cleanliness
The Cleanliness indicator is a measure of the hospital’s physical environment.

During this hospital stay, how often were your room and bathroom kept clean?

1 Never 1 Sometimes 1 Usually 1 Always

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that their room and bathroom
were fAlwayso kept <cl ean.

31
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Quiet at Night
The Quiet at Nightindicator is a measure of the hospital’s physical environment.

During this hospital stay, how often was the area around your room quiet at night?

1 Never 1 Sometimes 1 Usually 1 Always

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that
t he area ar oundAwayse i qu ireoto matwarsi giht .

32
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Discharge Information

The Discharge Information indicator measures whether key information was provided to the patient at discharge,
and whether patients were asked about their care after leaving the hospital.

This indicator is based on two questions in the survey:

During this hospital stay, did doctors, nurses, or other hospital staff talk with you about whether you
would have the help you needed when you left the hospital?

1 Yes 1 No
During this hospital stay, did you get information in writireout what symptoms or health problems
to look out for after you left the hospital?

1 Yes 1 No

How is this indicator score calculated?
The indicator scor &esd sredhpopeeseamangg aifl Aanswers to t

of indicator score is known as a composite measure, because it is based on combining responses
to these two questions into one overall score.

33
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Patient Care Experience Indicators
Defintionin Car e Transi ti

Care Transitions Measure

oOns

Measur e

The Care Transitions Measure indicator evaluates the extent to which patients are asked about

their health care needs and being better prepared when going from hospital to home.

This indicator is based on three questions in the survey:
The hospital staff took my preferences and those of my family or caregiver into account in decidit

what my health care needs would be when | left the hospital.
Strongly disagree
Disagree

Agree

Strongly agree

Dondt know /

T = S

Donodt remember |/ Not

ap

When | left the hospital, | had a good understanding of the things | was responsible for in managi

my health.
1 Strongly disagree
1 Disagree
1 Agree
1 Strongly agree
1 Dono6t k n aememberDohapglicable

When | left the hospital, | clearly understood the purpose for taking each of my medications.

1 Strongly disagree
1 Disagree

1 Agree

1 Strongly agree

1

Donot know / Donot remember / N ¢
How is this indicator score calculated?
The indicator scor &trongty Adrdee

mesgemsageamdndg al l

answers

This type of indicator score is known as a composite measure, because it is based on combining
responses to these three questions into one overall score.

The Care Transitions Measure is a performance measure used to promote

34

quality improvement in the area of transitional care (http://www.caretransitions.org/).
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Definitont il nt enti on to Recommendo

Intention to Recommend

Would you recommend this hospital to your friends and family?

1 Definitely no 1 Probably no 1 Probably yes 1 Definitely yes

How is this indicator score calculated?

The indicator score is the per ceDefamiglgyesf wmaitl ide mtexs owhmne ni
their hospital to friends and family.
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Patient Care Experience Indicators

Overall New Brunswick and by Patient Gender

Results that

are in bold and italics

are noted as being significantly
different from one another based

1. Patient care experience indicatorscanbei nf | uenced

a
2. Preferred language of service as indicated by patient.in the survey

by

p prefdarreddangiage of sewice, agdeedudagian.,

For the equity indicator, significant differences are given

only forthe i Al wa ycsat egor vy,

based

on AEnglish

and

to Englisho a

compEri

n

on gender.
Patient Care Experience Indicatdrs Patient Gender
(Results are based on a patient care experience survey conducted with patients, 18 years of age and older :
N ) X . New Brunswick
who stayed overnight in a New Brunswick hospital and were discharged
between November 1, 2009 and January 31, 2010) Male Female
Base Size 5,371 2,468 2,903
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.9% 78.3% 74.0%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 51% 4.8% 5.4%
Equity Based on Preferred Language of Service ENGLISH: FRENCH: ENGLISH: FRENCH: ENGLISH : FRENCH
(percent response based on how often they received service in the language of their preference) (n=3849) i (n=1386) (n=1784) (n=616) (n=2065) (n=770)
Always 91.0% i 74.6% ; 90.6% i 73.9% i 91.4% 75.2%
Usually 6.3% 15.7% 6.7% 16.2% 6.1% 15.3%
Sometimes 1.9% 7.1% 1.8% 7.3% 2.0% 6.9%
Never 0.8% 2.6% 1.0% 2.6% 0.6% 2.6%
Communication with Nurses o o
&7 6K2 NBALRYRSR Glfoloaé G2 GKNBS f[dSadrzya GkiG Y8t adans «kZ8%sstit yaNECs 03
Communication with Doctors o o o
&2 6K2 NBALRYRSR altoleaé G2 GKNBS [ dSatizya i P8P samis k455 st r2 &5%Na O
Responsiveness of staff 0 o
&7 sK2 NBALRYRSR altoleaé G2 (62 [dSadraya 62dai > 0RS ljida ot RBarmdyas 2% sty
Communication About Medicines
. P A ’ AL s . . - 9 N 9 . - 9
&7 sK2 NBALRYRSR Gltoleaé G2 (62 l[dSadrzya GKIG v8radkB? kadg 68% Padarivs o02%%dyad
Pain Control
&7 6K2 NBALRYRSR Gltoloaé G2 (o2 ldSaarzya akEG vECRans k2 82B%ct iaar PF% st L
Cleanliness
. P N . o %, . 9
&7 sK2 NBALRYRSR aGltoleaé 6KSYy Fa18R K2s 276Sy or%% NI N22YP* %R ot akNnBE% 41 &
Quiet At Night o o o
&2 6K2 NBALRYRSR altosleaé sKSy FalSR K2s 2708y R ngi o NEdr drsandNBa2y 5
Discharge Information o
&7 sK2 NBALRYRSR G28Sa¢é G2 (62 ljdSaidrzya to2dd NBOSBayai 169 vanowt a %20 657k
Care Transitions Measure
. A p . . A AL s . % n oA
& K2 GAGNRyY3te FINBSRE G2 GKNBS ljdSatizya Fo2da KRSl ik DFNS yssre“35|0¥°usmi
Intention to Recommend
-~ N PN ~ o ~ - L, 0p L, 0, ~ o 0,
&: sK2 s2dA R GRSFTAYAGStE NBO2YYSyRée GrAd k2P@Warcl afP2¥asyra PRI vak



.0 Patient Care Experience Indicators el e s
& ﬂ Overall New Brunswick and by Patient Age Category ieentrom ateast one other

sub-group based on age category.

Patient Care Experience Indicatdrs

(Results are based on a patient care experience survey condu_cted with patie_nts, 18 years of age and older WWewﬁglnswicl Patient Age
overnight in a New Brunswick hospital and were discharged
between November 1, 2009 and January 31, 2010) Under 45 : 4510 64 65 & Over
Base Size 5,371 526 1,911 2,934
verall Hospital Ratin
(% who rate their hosp(iialesetlay ::)nsg,t; oralto ?Jn a scale from zero to ten) 75.9% 58.8% 75.8% 79.2%
Patien f
(% who believe they were harmed becrsluasteemE :?nitgical error or mistake during their hospital stay) 51% 8.1% 5.0% 4.1%
Equity Based on Preferred Language of Service ENGLISEFRENCEENGLISEFRENCEENGLISEFRENCEENGLISEFRENCH

(percent response based on how often they received service in the language of their preference) (n=3849)} (n=1386); (n=350) ; (n=168): (n=1338): (n=538): (n=2161): (n=680)
Always 91.0% : 74.6%: 85.9% i 70.2%: 92.1% : 71.3%: 91.2% : 78.4%
Usually 6.3% i 15.7%: 8.4% i 19.0%: 6.1% i 17.8%: 6.2%  13.1%
Sometimes 19% : 7.1% i 43% : 83% : 1.1% : 83% : 2.0% : 58%
Never 08% : 26% i 14% : 24% : 0.7% : 2.6% i 0.7% : 2.7%
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Pain Control o o o
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Cleanliness o o o
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Quiet At Night 0 0 )

&: 6K2 NBALRYRSR GHtoleaé sKSYy Fal k2o 2708y RN NEr PPy o RERON ne 2 9948 4 i
Discharge Information o o o
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Care Transitions Measure o o
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Patient Care Experience Indicators
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Results that are in bold and italics are
noted as being significantly different
from one another based on their
language of service preference.

Overall New Brunswick and by Patient Language Preference

Patient Care Experience Indicatdrs Language of Service Preferedice
(Results are based on a patient care experience survey conducted with patients, 18 years of age and élder .
S ? X . New Brunswick
who stayed overnight in a New Brunswick hospital and were discharged lish h
between Novemberl, 2009 and January 31, 2010) Englis Frenc
Base Size 5,371 3,849 1,386
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.9% 75.7% 76.6%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 51% 4.5% 6.7%
Equity Based on Preferred Language of Service ENGLIS+br FRENCH ENGLISH FRENCH
(percent response based on how often they received service in the language of their preference) (n=5244) (n=3849) (n=1386)
Always 86.6% 91.0% 74.6%
Usually 8.9% 6.3% 15.7%
Sometimes 3.3% 1.9% 7.1%
Never 1.2% 0.8% 2.6%
Communication with Nurses o o
&7 sK2 NBALRYRSR Ghfgloaé G2 GKNBS [dSairzya akia veP¥UNe k2s 6P vammsa B2 vazyia
Communication with Doctors 0 0
&7 sK2 NBALRYRSR GHfgleaé G2 GKNBS [dSaidrzya akild vSHIUAB k2d 657 PR23062 NneSl 88 vy day/
Responsiveness of staff o o o
&7 pK2 NBELIRYRSR Ghfgloaé (2 (62 [dSadraya Fo2di GRS dAoO] i NBale¥asiss L% r di
Communication About Medicines o
&7 sK2 NBALRYRSR GHfoloaé G2 G62 [dSadraya GKFG YéradNE K%Ps ssti adr¥®F 02vydyidr as i
Pain Control o
&7 sK2 NBALRYRSR arfoleaé G2 (62 [dSadrzya ki vsrS3NE kesiostP?Ririr « P Lo dha
Cleanliness o o
& K2 NBALRYRSR Ghtoléaé 6KSy Fal1SR K2s 2708y kSRR neay it yRO%Paknp2yY FPE 186
Quiet At Night o o o
&7 sK2 NBAELRYRSR Grfsleaé 6KSy [a1SR K2g 27asy GkS PRBI 1 nedyr*%®sing ne 2¥9% 1 a
Discharge Information o o o
&7 sK2 NBALRYRSR GeSaé G2 062 ldSadrzays roz2dd INBOSASNYE 18e iayT¥NPranay o8¥hNs i
Care Transitions Measure o o o
&7 K2 GAGNRyYIte FaINBSRE (2 GKNBS l[dSaidrzya Hoada RGPt Gk of Nd ¥ rai va %8 51
Intention to Recommend 0 0
&7 6K2 62df R GRSTAYAGStE NBO2YYSYyRe dkAa k2ad®tt a2 ivna®BPRa gm0 7179%% e o

1. Patient care experience indicatorscanbei nf | uenced by a

2. Preferred language of service as indicated by patient.in the survey

p prefdarreddangiage of sewice, agdeedudagian.,

For the equity indicator, significant
differences are given only for the
iAl waycsat egory.
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Patient Care Experience Indicators
Overall New Brunswick and by Patient Education Level

Results that are in bold and italics are
noted as being significantly different
from at least one other sub-group
based on level of education.

Patient Care Experience Indicatérs Highest Grade or Level of School Completed
(Results are based on a patient care experience survey conducted with pa y . .
18 years of age and older who stayed overnight in a New Brunswick hosp t{t:fllsgW Brunswick 8th Grade Some High Schoof  High School College, Trade or Te(:hmcabndergraduate Post University /
were discharged between November 1, 2009 and January 31, 2010 or Less But Did Not Graduate ~ or GED School Diploma or Degree Graduate Level
Certificate Education
Base Size 5,371 1,182 896 1,129 1,311 303 280
Overall Hospital Rating o o o o o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.9% 80.0% 80.8% 74.8% 72.6% 70.3% 69.5%
: o :
Patient Safgty(A: who bell_eve they were hgrmed _ 5.1% 5.3% 3.3% 4.5% 6.2% 5206 7.8%
because of a medical error or mistake during their hospital stay)
Equity Based on Preferred Language of Servjeesponse based on hdaNGLISEFRENCHENGLISEFRENCE ENGLISH:FRENCHEENGLISHFRENCE ENGLISH i FRENCH:ENGLISEFRENCEENGLISHFRENCE
often they received service in the language of their preference) i(n=3849)(n=1386) (n=667); (n=503); (n=697) : (N=190); (n=923); (n=191); (n=1020) : (n=277) i (n=193)i (n=105); (n=213); (n=67)
Always 91.0%: 74.6%: 90.7%: 74.8%: 89.3% : 71.7%: 91.3%: 78.0% 90.1% 71.7% : 96.9% : 77.1%: 96.2%: 76.1%
Usually 6.3% : 15.7%: 6.2% : 16.7%: 7.5% 12.8%: 6.2% i 13.1% 7.0% 19.2% : 3.1% : 14.3%: 2.9% : 14.9%
Sometimes 19% : 7.1% : 1.7% i 6.3% 2.6% 10.7%: 1.7% : 6.8% 2.2% 7.2% 0.0% : 57% : 1.0% : 3.0%
Never 08% : 2.6% : 1.4% : 2.2% 0.6% 4.8% : 0.8% : 2.1% 0.7% 1.8% 0.0% : 29% : 0.0% : 6.0%
Communicationwith Nursesxs g K2 NBaLR2yRSR alfegleaé U2
three questions that measure how well nurses communicate 69.4% 72.0% 74.6% 68.3% 66.5% 63.0% 64.5%
with patients)
Communication with Doctors®:’s ¢ K2 NBaLRZ2yRSR al f gl ée@aé 02
three questions that measure how well doctors communicate 78.5% 80.5% 80.7% 77.7% 77.2% 77.2% 74.8%
with patients)
Responsiveness of st_af:B»:A:A gK2 NBalR2yRSR al tigh BAsh, U P US@.E% lj dzS a u&%% a 56.6% 53.3% 55.0% 51.4%
about the quick response of staff to patient needs)
Communication About Medicine®:’s ¢ K2 NBaLRyRSR al fgéglegaée uz
two questions that measure how well staff communicate with patients  52.4% 53.5% 60.3% 53.2% 50.3% 43.1% 47.4%
about medicines)
Pain Control®:: ¢ K2 N a LJ_2 YRSR «& I-_f gliea 863_#,/02 G92 68!13‘9023 aiu A 2 g837% 63.1% 60.1% 61.8% 52,50
that measure how well staff help patients manage pain)
Cleanllnesso:ﬂ_z gK2 NBALRYRSR alfgl é ady gof KSyY |68a11A;S R 64.1% 59 206 53.7% 47.9% 50.7%
how often their room and bathroom was kept clean)
Quiet AtNighto:’s g K2 NBaLRZ2yRSR al ftdalé 24550/ G KSy 55201 SE 48.8% 43.3% 39.5% 28.8% 35.20
ow often the area around their room was quiet at night)
Discharge Inf_ormatlom?n: [ f<2 NE a Lq2 YRSR _ aesa 866_%0% Uig 2 7&713/208 auAz2 )%3_9% 66.3% 64.4% 65.6% 64.3%
about receiving key information before leaving the hospital)
Care ‘I_'ransmons Measuré:’: @ K2 qaa u NE y 3 f_ e I %()N&S RE US%.Z% 35204 37 5% 35.3% 42 3% 39.9%
three questions about health care needs after leaving the hospital
Intention to Recommend o o o o o
& 6K2 62dd R GRSTAyAGSte NBO2vwsyRE ikaa RFahar %2 Fna®Pka 2 78Rt e 0 62.2% 62.0%
1. Patient care experience indicatorscanbei nf | uenced by a p préfdredianghiage of sewice, agdeedudagian., For the equity indicator, significant differences are given
2. Preferred language of service as indicated by patient in the survey onlyforthe A Al waycsat egory, and confPar i

based on AENg
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Patient Care Experience
Indicators:

ABORIGINAL RESULTS




L . . .
. . Patlent Care Experlence Indlcato rS Results that are in bold and italics are
" " Ab O rlg | n al RES u |tS noted as being significantly different

from non-Aboriginal persons.

Patient Care Experience Indicatérs
(Results are based on a patient care experience survey conducted with patients, 18 years of age and older
who stayed overnight in a New Brunswick hospital and were discharged

Are you an Aboriginal person?

between November 1, 2009 and January 31, 2010) Yes No

Base Size 86 4,760

(% who rate their hospcizZIF;?ng;: gl,tsil oRra:II(??)n a scale from zero to ten) 5% 3%
Patient Safety 9% 5%

(% who believe they were harmed because of a medical error or mistake during their hospital stay)

ENGLISH; FRENCH: ENGLISH: FRENCH
(n=67) (n=15) i (n=3599) i (n=1289)
&2 gK2 NBaLRYyRSR alfgléeaégd gKSy al1SR K2g 2F0Sy RO INBOSKA OISR 3SKRAMA OS Ay (K

Equity Based on Preferred Language of Service

Communication with Nurses

o Communication with Doctors o A 78%
RSR alfgléeaeg U2 UKNBS ljdzSaidAzya 7

LA~ . M A A ~ M " " 0, N 0, A A
6: 6K2 NBALRYRSR abtoldaé (G2 OGKNBS [dSailrzya GKEG VYOI adNB K2PPsStt ydNESA
v KE G V% 3dNB K260 8¢t: R20G2NE

[autN

Responsiveness of staff 619 570¢
2 K2 NBaLRYRSR alfoleaé (2 (62 lidSairaya ld2dd "UKS ljidzh O] >'NBalLRiyas 27F a

Communication About Medicines

&2 K2 NBaLRYyRSR altgleaéeg (G2 Go2 ljdSadrzya GKFIG Y839%mdzNBi K2g585tf @adl T+ O2
about medicines)
Pain Control o 220
O K2 NBALRYRSR Gltoheac G2 Go2 ljdSatraya KFG Y81 ladNB! k2628%tt adrFF KS
Cleanliness

. - . , . . . i 68% A
&2 K2 NBaLRyRSR alfoldaéd 6KSy | R K2g 2FT3Sy GRSANI NR2Y FYR O0FGKNR2Y

ax
—
u»

o . . .. QuietAtNight = e ) T - N 44%, -
&r 6K2 NBALRYRSR alfsleaé sKSy FalsR K2s 2768y (K201 nBE 1 NEOH R

SANI NR 2

Discharge Information o 66%
& K2 NBALRYRSR 62Saé (2 (62 l[dSadrzya Fo2dii NBOLABayai18e W vanyrtirzy o

Care Transitions Measure 26% 60
4 GK2 GAGNBY3Ite FINBSRE (2 GKNBS [dSadrzys il o2didPksrtiak OFPKS ySSRa | T8

Inteption to Fgecommend . A o 669 660 i
&: 6K2 62df R GRSTAYAGSEE NBO2vvsyRé dran k2®harei a2 asyira 2N T

1. Patient care experience indicatorscanbei nf |l uenced by a p préfarediangdage od Sewice, agdeedudatian.,
2. Preferred language of service as indicated by patient in the survey
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Patient Care Experience
Indicators:

RESULTS BY
REGIONAL HEALTH AUTHORITY

AND ZONE
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¢ Patient Care Experience Indicators
Horizon Health Network and Zones

Health Network survey results.

[ Better than average

Results in bold and italics are noted as being
significantly different from the overall Horizon

@ \orse than average

Patient Care Experience Indicatdrs . _ . o
(Results are based on a patient care experience survey conducted with paﬂeﬁi@”zon Health Moncton Saint John Fredericton Miramichi
18 years of age and older who stayed overnight in a New Brunswick hosp:ltal Network Zone Zone Zone Zone
and were discharged between November 1, 2009 and January 31, 2010
Base Size
Overall Hospital Rating 0 o o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten 75.7% 76.0% 76.1% 74.9% 76.5%
: ; :
Patient Saft_aty(A» who bel_leve they were hgrmed _ 4.4% 4.0% 4.9% 4.9% 4.8%
because of a medical error or mistake during their hospital stay)
Equity Based on Preferred Language of Serfigeresponse based on :ENGLISHFRENCH ENGLISH: FRENCHENGLISHFRENCH ENGLISH: FRENCHENGLISH FRENCH
how often they received service in the language of their preference) i (n=3197) i (n=179) (n=885) (n=63) (n=986) (n=52) (n=1064) i (n=15) (n=262) (n=49)
Always 94.8% i 28.4% : 93.4% i 30.2% | 94.7% i 40.4% : [ 96.4%: @ 0.0%: 93.8% : 21.3%
Usually 3.7% i 30.1% 5.0% 34.9% : 4.0% : 34.6% 2.4% 21.4% : 3.1% i 21.3%
Sometimes 0.7% : 33.0% 1.1% 28.6% i 0.3% : 21.2% 0.4% 57.1% i 2.3% : 44.7%
Never 0.8% 8.5% 0.5% 6.3% 1.0% 3.8% 0.9% 21.4% : 0.8% 12.8%
Communlcatlon with Nursesx:’s ¢ K2 NB a LJ2 y RS R al fe% 17/e ace¢ 68.1% 67.5% 69.4% 72 5%
to three questions that measure how well nurses communicate with patierits)
Com_munlcatlon with Doctorse:’: g K2 NB a LJ2 y RS R Gl f79.é-%e ace 79.1% 77.9% 77.7% 74.7%
to three questions that measure how well doctors communicate with patients)
Resppnsweness of sta.t&:ns gK2 NXa LJZI YRSR ¢l ¢ z§-4_90/%1 € 56.8% 51.6% 55.4% 56.5%
to two questions about the quick response of staff to patient needs)
Communication About Medlcme:san:ﬂz 8 K 2_ NE a LJ2 y_R SR «al 5%8% eag 52 204 49 4% 56.2% 55 8%
that measure how well staff communicate with patients about medicines
. Pain Control®:: 6 K2 NXa LJ2. YRSR «al .t gl e B0, 64.9% 59 1% 63.3% 60.5%
to two questions that measure how well staff help patients manage pain
Cleanlinessesz ¢ K2 NBaLRYRSR altpl 0 0 0 0 0
when asked how often their room and bathroom was kept clean) %§5/ ® 495% W 64.0% 61.1% W 68.2%
Quiet AtNight:z ¢ K2 NBALRYRSR al gl &3k 0 0 N 0
when asked how often the area around their room was quiet at night) 4229 ® 3s56% 43.5% 44.0% 42.6%
Discharge Informatior’s ¢ K2 NBaLRYyRSR a&Saf o 0 0 o
to two questions about receiving key information before leaving the hospital) B3.4% 63.8% & 67.0% ® 50.0% 65.6%
Care Tran5|t|ons Measuré:’: @ K2 aa u NR y 3 t. e il 3 Nﬁﬁo}? € 32.20 34.6% 31.3% 35.50
to three questions about health care needs after leaving the hospital)
Intention to Recommend o o o
&r 6K2 62df R GRSTAYAGSEE NBO2vvayRe®ERAaiwk2ai®R% ¢ 2033%n syra PNTr viag 2 §34%
1. Patient care experience indicatorscanbei nf |l uenced by a p préfaredianghage of sewice, agdeedutation., For the equity indicator, significant differences in bold and italics are
2. Preferred language of service as indicated by patient in the survey givenonly forthe i Al waycsat egory, and compafdi s
on AEnglish to Englisho and fAFrench



00' Patient Care Experience Indicators  resus mbodana taics are notea as eing

significantly different from the overall Vitalité

" " VI tal Ité H eal t h N etW 0] rk an d ZO nes ﬁagr;t’t\leit\tﬂ::nk:\tl;::gereSlgS'Worse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patlenty italité Health Beauséjour Northwest . AcadieBathurst
Restigouche Zone
18 years of age and older who stayed overnight in a New Brunswick hosp:ltal Network Zone Zone Zone
and were discharged between November 1, 2009 and January 31, 2010

Base Size
Overall Hospital Rating 0 0 0 0 0
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten 76.4% 79.2% W 32.0% 74.8% @ 70.1%
. ; .
Patient Safety (% who believe they were harmed 6.4% 5.206 7.6% 4.6% 7.6%

because of a medical error or mistake during their hospital stay)

Equity Based on Preferred Language of Servi¢eresponse based on ENGLISH: FRENCHENGLISH FRENCHENGLISH FRENCHENGLISHFRENCHENGLISHFRENCH
how often they received service in the language of their preference) (n=652) (n=1207) i (n=303) i (n=316) (n=54) (n=352) i (n=121) i (n=110) i (n=174) i (n=429)
Always 722% | 81.4% i 76.7% i 87.3% 71.7% (M 89.9% 65.0% @ 58.3% 69.8% :®@ 76.19
Usually 19.5% 13.5% : 17.7% 8.3% 17.0% 5.8% 20.8% : 31.5% : 22.7% : 19.2%
Sometimes 7.6% 3.3% 5.7% 2.9% 9.4% 1.2% 12.5% 9.3% 7.0% 3.8%
Never 0.6% 1.3% 0.0% 1.6% 1.9% 3.2% 1.7% 0.9% 0.6% 0.9%
Comr_numcaﬂon with Nursegx’s 6 K2 NS a LJ2 y RS R al f z}d 59/ ace 71.2% 71.4% 69.9% 69.5%
to three questions that measure how well nurses communicate with patierits)
Com_munlcatlon with Doctors®:™s @ K2 NI a LJ2 y RS R al f go 1(9 acé 82.0% 81.1% ® 713% 80.9%
to three questions that measure how well doctors communicate with patieris)
Resppnsweness of sta_t&:;» g K2 Nba LJ2_ YRSR &l fg |6f3§/o£ 61.0% 68.7% 57 4% 60.8%
to two guestions about the quick response of staff to patient needs)
Communication About Medlcme.su»:nz 9 K 2. NG a LJ2 y.R. SR al El'_azé%e ag 51.9% 50.6% 48.5% 51.9%
that measure how well staff communicate with patients about medicines
_ Pain Controlé:’: g K2 NXa LJ2_ YRSR al _f gl e & 706 69.1% 65.5% 62.8% 66.4%
to two questions that measure how well staff help patients manage pain
Cleanlinesstszs 6 K2 NBaLRyRSR al ol &ag,, o o o o
when asked how often their room and bathroom was kept clean) 5£9 9% ® 52.0% & 66.8% & 66.4% 60.9%
QuietAtNight:zs ¢ K2 NBaLRYyRSR al gl &3g., o o 0 o
when asked how often the area around their room was quiet at night) a86% 44.1% 46.8% W s8.8% 49.9%
_ Discharge Info_rr_natlomafz [ K_z NE a LJ_2 YRSR _ i e S a5 400 74.5% 68.8% 69.3% 73.9%
to two questions about receiving key information before leaving the hospital)
Care Transitions Measuré:: ¢ K2 dGauNBy3Ite I3 N:ﬁls.s%s 44.0% 43.1% ® 285% 43.0%

to three questions about health care needs after leaving the hospital)

Intention to Recommend
© 5K2 62dAR GRSTAVAGS(E NBO2YYSyR: UWha kom A ¢ | 7AW syn ® O8F T, v MeGFO%

1. Patient care experience indicatorscanbei nf | uenced by a p préfareddangiiage of spwice, agdeedudation., For the equity indicator, significant differences in bold and italics are
2. Preferred language of service as indicated by patient in the survey givenonlyforthe i Al waycsat egory, and compayds
AEnglish to Englisho and AFrench S




Patient Care Experience
Indicators:

RESULTS BY
HOSPITAL OR FACILITY
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Sackville Memorial Hospital

Patient Care Experience Indicators

New Brunswick survey results.

Hospital results in bold and italics are noted as
being significantly different from the overall

@ worse than average

[ Better than average
Patient Care Experience Indicatdrs _ _ _
(Results are based on a patient care experience survey conducted with patients, Sackville Memorial Horizon Health .
U . . . New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 54 3,468 5,371
Overall Hospital Rating o 0 o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 82.0% 75.1% 75.9%
Patient Safety 0 0
(% who believe they were harmed because of a medical error or mistake during their hospital stay) base too small to report 4.4% 51%
. . ENGLISH: FRENCH :ENGLISHFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service
(n=48) (n=2) (n=3197); (n=179) i (n=3849): (n=1386)
02 6K2 NBALRYRSR alfoleaaég 6KSy al8R K2g 2F3S8y @ k8.6% u\%é‘t?rg)%ftfﬂ 4895 NIBAYDIS 91006 | 46 ; f
Communication with Nurses
@i 6K2 NBALRYRSR Gltoledaé G2 GKNBS ljdSairzya dkla v&P%ans ik26%4%tt ! yalE¥s G2
Communication with Doctors
. Lo f . A “ L s . 9 . .78.59 .
&: K2 NBALRYRSR Gltsheaé 2 GKNBS ljdsadrzya akitid v<i%uans k2e P% ¢ ira I8P/ m b
Responsiveness of staff o
&7 sK2 NBALRYRSR altoleaé G2 (62 [dSaidrzya |o2di O0KEL ljdraio] NERLRvas 2% sl
Communication About Medicines o o o
@i 6K2 NBALRYRSR Ghtoleaé G2 (62 ldSairzys dkta véradNE"R2s 45t 2% i 0¥ Py % ¢
Pain Control
- S . . AL s . . A % A 9 . %, A
&: K2 NBALRYRSR Gltoheaé G2 Go2 ljdSadrzys akii vSPEENSE ks FEr ddr PH% st v
Cleanliness
SR - . i . 9 9 . 9
&: K2 NBALRYRSR Gltsreaéc 6KSy alsR k2o 27a8y k&M% ne2y PV oria k NPER :
Quiet At Night o 9 o
& 6K2 NBALRYRSR attsreaté 6KSy ralsSrR k2o 2708y kST Asr inedB® acsand*RBavi ¢
Discharge Information o 0 o
&2 pK2 NBaLRyRSR aeSae¢ G2 Go2 ljdSadazya | o2dz NBO%)?J@%\AJYEI 188 ?3;741("2NN|-U7\6§'9/ 0SF;
Care Transitions Measure o 0 o
&7 6K2 GAGNRY3Ife FINBSRE (G2 GKNBS ldSadrzya Foz2dd Rertak OFNE?yssra 6% s
Intention to Recommend
-~ N PN ~a o ~ - L, , 0 ~ 0,
&r 6K2 62df R GRSTAYAGSEE NBO2YYSYRE (KAA Al ¢ ne Psyra PRI vin

1. Patient care experience indicatorscanbei nf | uenced by a

2. Preferred language of service as indicated by patient in the survey

p prefarreddangiage of sepwice, agdeedudagian.,

comparisons b as e d

For the equity indicator, significant differences are given with

on AEnNngl i sh

a7

to Englisho



Patient Care Experience Indicators
The Moncton Hospital

.o
"ﬂ

Hospital results in bold and italics are noted as
being significantly different from the overall

New Brunswick su

[ Better than average

rvey results.

@ Wworse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, The Moncton Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 920 3,468 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.6% 75.7% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 4.2% 4.4% 5:1%
. . ENGLISH: FRENCH ENGLISEFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service (n=837) | (n=61) } (=3197)} (n=179) (n=3849): (n=1386)
62 K2 NBALRYRSR alfoleéaég 6KSy [a1SR K2g 2F0Sy K 8938050 395045 321.8% S REIA% D 91.0%y: 74.696
Communication with Nurses 0 o
&: sK2 NBALRYRSR altoleaé 02 GKNBS [dSaitrzya Grii vyORRumns k28 Psee yaNE%Bas b
Communication with Doctors
. . ; . . A Ay s . ’ N 9 . 9
&7 sK2 NBALRYRSR aGltoleaé 02 GKNBS [dSaidrzya aGkiii vy&Palmns iked Pt r2B8%nm
Responsiveness of staff 0 0
&2 6K2 NBALRYRSR altoleaé G2 062 ljdSadrzya o2z k¥ jjda o] B eyas® 3% ad
Communication About Medicines
. NP . . Ay s . . - 0 - . 9
& K2 NBALRYRSR Gltéheac G2 G62 ldSadraya akKFG vSHadNB 25 55t 0% 77 2% dyyia
Pain Control .
&2 6K2 NBALRYRSR altoleaé G2 Go2 ldSadrzya dkbi: vi%B%AB koo %%%% ¢ iaar PP ks¢
Cleanliness 0 9
&7 K2 NBALRYRSR alfoleaé sKSY Fa1SR K2g 2708y £ 8% Neiz Yy PR ol Gk Ry 4
Quiet At Night o 0 o
&7 K2 NBALRYRSR alfoleaé sKSY Fa1SR K26 2F0S8y o BB %e it Ne&T R ks RGKe 2 ¥
Discharge Information o o o
&7 sK2 NBALRYRSR GeSaé¢ G2 G62 ldSadraya lozdad NBOS % a3 ise BR%ranyr a%8% o8
Care Transitions Measure
. A - . . A AL s . - 9 . %._ . A
&7 6K2 GAGNRY3te FINBSRE 62 GKNBS f[dSadrzaya +ozdh %% ik oPW% yvisrfi% s
Intention to Recommend 0 o
&: sK2 s2df R GRSTAYAGSte NBO2vvSyRe dkaa K2atRBRWP ¢ (a2 ¥ Gsyira O 71 ¥
1. Patient care experience indicatorscanbei nf | uenced by a p prefdreddanghage of sewice, agdeedudation., For the equity indicator, significant differences are given with
2. Preferred language of service as indicated by patient in the survey comparisonsbased on fAEnglish to Engli4&e



.o
"ﬂ Charlotte County Hospital

Patient Care Experience Indicators

New Brunswi

[ Better than average

ck survey results.

Hospital results in bold and italics are noted as
being significantly different from the overall

@ Worse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, Charlotte County Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 77 3,468 5,371
Overall Hospital Rating o o 0
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 68.1% 75.7% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 0.0% 4.4% 5:1%
. . ENGLISH FRENCH :ENGLISHFRENCHENGLISEH FRENCH
Equity Based on Preferred Language of Service (n=75) (n=0) (n=3197), (n=179) } (n=3849); (n=1336)
r,‘,\: 7 A v = A N r . z . Y > r z A . . A N z A A 4 Y ~ ,- A
6: gK2 NBALRYRSR alfgleaeg gKSYy FalSR K2g 2Fu0Sy 55%&) %SET@S&_SQSMQOBLO%) 72&%5 f
Communication with Nurses 9% £8.7% 9
o K2 NBALRYRSR abtoleaé (G2 OGKNBS ldSadrzya Gkt YEPRdNB k2 858% ¢t yad4a o2
Communication with Doctors 0 o
62 6K2 NBaLRYRSR altgleaé (2 GKNBS fdSadrzya ki vE Rans iked ¥t rRe BPENg (0
Responsiveness of staff o 0
& sK2 NBALRYRSR GlLtoleac G2 (62 ljdSatraya Fo2di TGRS | dol “NE% Leiyas®?® adr
Communication About Medicines o 0
&: sK2 NBALRYRSR GlLtoleaé G2 (62 l[dSadrzya GkKIG véradNE?&as 58t o%ar 7 07 dzy i 0
Pain Control
- LA . . AL s . . N 9 - 9 . %
6 6K2 NBALRYRSR alfgleasg (2 Geo2 ljdSadazya aKIii verZ%NE K2o %% ¢ aar PPk siw
Cleanliness
~ o A o ~ ~ L . L, 0, 0, L, 0,
&: K2 NBALRYRSR Gltoheaé 6KSy FalSR K2g 27ad8y aREXN neizy YR o a kNEHY 4
Quiet At Night o o 0
&3 6K2 NBALRYRSR attghreaté 6KSy FalSR k2o 270Sy Gwk&Pnsr i ne®fR aksa i X2y ¢
Discharge Information o o 0
&: 6K2 NBALRYRSR aeSae G2 (o2 l[dSadizya | o2 d 588%ya 1ise RV%anivr 6 R o657
Care Transitions Measure 0 0
&F 6K2 aaliNRy3ta F3INBSRé (G2 GKNBS l[dSairzya Ho2dd®*®RErtak OPNE ydsra®®t%disw
Intention to Recommend
-~ N PN P ~ o L, 0, ~ o 0,
&7 6K2 s2di R GRSTAYAGSIS NBO2YYSyRe dKAa KMIWE: ¢ 638 syira 9N via
1. Patient i indicat bei nf | d b efarredrangd of ice, agceedudation.,
atient care SXperience INcla o ~RAULA et cals Sl o | For the equity indicator, significant differences are given with 49

2. Preferred language of service as indicated by patient in the survey

comparisons b as e d

on AEnNngl i sh

to Englisho



.o Patient Care Experience Indicator
"ﬂ Grand Manan Hospital

S

Hospital results in bold and italics are noted as

being significantly different from the overall
New Brunswick survey results.

[ Better than average

® \Worse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, GrandManan Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 17 3,468 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.0% 75.7% 75.9%
Patient Safety base too small 4.4% 5.1%
(% who believe they were harmed because of a medical error or mistake during their hospital stay) to report R =
. . ENGLISH FRENCH : ENGLISHFRENCEENGLISEHFRENCH
Equity Based on Preferred Language of Service
(n=15) (n=0) (n=3197) } (n=179)} (n=3849); (n=1386)
&7 sK2 NBALRYRSR Glfoleaé 6KSYy FA1SR K2g 2F0Sy GiK3Em%N %‘foﬁrg;oi’&aim.WSNmm@ng% 4%
Communication with Nurses o
G2 6K2 NBALRYRSR altoléeaé 02 GKNBS [dSadrzyas aGkid vEY%ans k2698t ¢ iyanda¥s g2
Communication with Doctors
N LA p . A A AL s . 9 . _ 78.50 -
&7 6K2 NBALRYRSR aGltoleaé G2 GKNBS [dSaidrzya aGkid vySPRuNs k26 P8 ¢ ir2 JE¥hE 0
Responsiveness of staff 0
&7 6K2 NBALRYRSR Gltoleaé G2 062 [dSadrzya Foddai OKL |jdaio] NEZLRyvas 2e¥ s
Communication About Medicines
. N . . AL s . . N ) N 9 - 9
&: K2 NBALRYRSR Gltsreaé G2 G2 ljdSatoraya akKFG veik adnB %26 45t ¢ 75 035%Pdzy i
Pain Control . .
&7 6K2 NBALRYRSR Gltoleaé G2 062 l[dSadrzya Gkid vsPrEWNe wzs PPt dar P3%%stiL
Cleanliness 0 )
&2 6K2 NBALRYRSR altoleaé sKSy FalsR K2s 2708y ak@RRune2y PV oria k n\PE% si
Quiet At Night o o
&7 sK2 NBALRYRSR aGltslesé 6KSy a1SR K2o 2708y kS MRBr jne R akisand*RBav
Discharge Information o o o
Gr 6K2 NBALRYRSR GeSaé 02 062 l[dSaiizys loz2dd NBOSABIY3 1ise £3AP2nvir 629850 o a7
Care Transitions Measure
. A - . . A AL s . 9 . . 9 A b
&7 sK2 GAGNRY3Ife FINBSRE G2 GKNBS f[dSaidrzya lio2di 2 K€ tiak orNE® yssra39Pisn
Intention to Recommend
L RN A o = . . 9 . % A o 9
&r 6K2 62df R GRSTAYAGSEE NBO2YYSYRE (KAA 2R ¢ e PPsyra PRI via
1. Patient care experience indicatorscanbei nf | uenced by a p préfdredianghiage of sewice, agdeedudagian., o o ) ) )
2. Preferred language of service as indicated by patient in the survey T Sy TS EEIEK, SpmnilEal SliEhenses e EhEn Wi 20
comparisonsbased on AEnglish to Englisho



. . Patl e nt Care Experle nce I nd ICatorS Hospital results in bold and italics are noted as

being significantly different from the overall

" " Sal nt J () h N Reg | on al HOS p | tal New Brunswick survey results.

[ Better than average ® worse than average

Patient Care Experience Indicatdrs

(Results are based on a patient care experience survey conducted with patients, Saint John Regional Horizon Health
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network

and were discharged between November 1, 2009 and January 31, 2010

New Brunswick

Base Size

Overall Hospital Rating

0, 0, 0,
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 76.6% 75.1% 75.9%

Patient Safety o o 0
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 4.4% 4.4% 51%

ENGLISH FRENCH ENGLISHFRENCHENGLISHFRENCH
(n=863) | (n=52) i (n=3197) (n=179); (n=3849)i (n=1386)

w sK2 NBALRYRSR altglaaé sKSy al1SR K2o 2708y (KB 8 chiimOb hob DRevd Db Cod 09 Y 74 6ok

Communication with Nurses

Equity Based on Preferred Language of Service

u»

N LA~ " " A A A " . . % A 9% =~ <
&: sK2 NBALRYRSR aGltoleaéd 02 GKNBS [dSadrzya Grid vy¥PPans k2% %stt yvIRss io:
Communication with Doctors o
&7 6K2 NBALRYRSR Gltsleaéd G2 OGKNBS [dSaidrzyas aGrid v& Pang k26 %%sti r{BPans ¢
Responsiveness of staff 0 o
6% K2 NBALRYRSR alfoloac G2 (o2 ldSairzya Ioadd® 208 jjdin 0154 Ba1myad Ps 46

Communication About Medicines 0 o o
&7 sK2 NBALRYRSR Gltoleaé (2 o2 ljdSairzya akKFa vSi adNB %26 65 irivs B8 vaza

PalnControl
N - , A ; . 0 N 0 " (")
&% 6K2 NBALRYRSR altgloat G2 (62 ldSadraya dkrd YSPSUNG k2628% ¢ 2aaPP% kée

Cleanliness

N o A o ~ e .~ ). Q0, 04 o L, 0,

67 5K2 NBaLRYRSR Gltsloeaé 6KSy FalSR K2o 2708y WRea¥hy ne2v59%r a1 6 eRPe v s
Quiet At Night o 0 o

& K2 NBALRYRSR Gltoheac 6KSy FalsSR K2s 2708yl akSTPNsr |1 nEW2R i ks AR A2 2iy

Discharge Information o 0 o
& K2 NBALRYRSR GeSaé (2 (62 l[dSadrzya Foz2di NSOSROya 1 se%Pranw: 84y 5o

Care Transitions Measure o o
&7 6K2 GAGNRBy3Ite | INBSRE G2 GKNBS ldSadrzya | 62ddi > RBItGEk OFNE yissrP®¥rus

Wt | a2 syra 80 T vy

1. Patient care experience indicatorscanbei nf | uenced by a p prefdreddanghage of sewice, agdeedudation., For the equity indicator, significant differences are given with
2. Preferred language of service as indicated by patient in the survey comparisonsbased on AEnglish to Engli2he

Intention to Recommend
&3 K2 g2df R GRSTAyA(lGSte NBO2YYSyRe (GKAa K2 aP




.o
"ﬂ

Sussex Health Centre

Patient Care Experience Indicators

Hospital results in bold and italics are noted as
being significantly different from the overall
New Brunswick survey results.

[ Better than average @ Worse than average

Patient Care Experience Indicatdrs
(Results are based on a patient care experience survey conducted with patients, Sussex Health Horizon Health : New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Centre Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 35 3,468 5,371
Overall Hospital Rating o 0 o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 80.0% 75.1% 75.9%
Patient Safety o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) base too small to report 4.4% 51%
. . ENGLISH FRENCH :ENGLISHFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service (n=33) (n=0) (n=3197); (n=179)} (n=3849)} (n=1386)
&r K2 NBALRYRSR alftoléeaéd oKSYy al1SR K2g 2F0Sy ii&d®n §§rep§ 5@4?8%é§8143’&x()€ﬁ.0%[74&3%5 f
Communication with Nurses o o
&7 6K2 NBALRYRSR Glfoledaéd G2 OGKNBS l[dSadrzya G&kFG Y¥P%dNE k2% ™ sti yd®sa o2
Communication with Doctors
&7 sK2 NBALRYRSR aGltslesaéd 02 OGKNBS f[dSadrzya Grrd YePang k28 %%stidi rBWonmi 02
Responsiveness of staff o 0 o
&: sK2 NBALRYRSR GlLtaleaé G2 (62 l[dSatA2ya Fo2dai 2GRS Il dh 01 0BaLeyad % aigr 1
Communication About Medicines o o o
&7 6K2 NBALRYRSR Gltoleaé G2 (62 [dSadrzya GkIG v8radhBPkasisst™ariss Fvdnino
Pain Control
- S . . AL . . 9 . 9 -
6 K2 NBALRYRSR alftglea¢ G2 0¢2 ljdzSaaAizya 0KEUG Yé 9él/odzN.B K2é62'§/§ff z'i[]l-s":’ml'afﬁJ KS#f LJ
Cleanliness
N v A o ~ P N A 0, 0f L, 0,
67 K2 NBALRYRSR Gltoloaé 6KSy 1alsR Koo 2766y i8Ny ne2 v R o1 akNE%By 41 a
Quiet At Night o 0 o
&: K2 NBALRYRSR Glisleac 6KSy FalsSR kK2s 2708y k8P nsrir ndBPr dksr¥rReay o
Discharge Information 0 o
&: K2 NBALRYRSR GeSaé 02 G62 ljdSatrzya Fo2dia NBOSAYAya 1 s Pranwt BYY o572
Care Transitions Measure o o
&2 6K2 GAGNBYIte FINBSRE G2 GKNBS [dSairzyas jozddo*®srtix SFPNE yvissri®Wrasn
Intention to Recommend
. N A . s . . . 9 .
&: K2 s2dA R GRSTAYAGSEE NBO2YYSYyRé (KAZ K2 0H&t¢ 203 8%n sy ra OONG Frivac
1. Patient care experience ind_icators_ can bei nf I_ uence d by a p préfarrediangdiage of spwice, agdeedudagian., T ——— 52
2. Preferred language of service as indicated by patient in the survey comparisons based on AEnglish to Englisho



Patient Care Experience Indicators
Dr. Everett Chalmers Regional Hospital

.o
"ﬂ

Hospital results in bold and italics are noted as
being significantly different from the overall
New Brunswick survey results.

[ Better than

average

@ \Worse than average

Patient Care Experience Indicatdrs

(Results are based on a patient care experience survey conducted with patients, Dr.

Everett Chalmers

Horizon Health

New Brunswick

1.

2. Preferred language of service as indicated by patient in the survey

comparisons b as e d

on AEnNngl i sh

18 years of age and older who stayed overnight in a New Brunswick hospital Regional Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 850 3,468 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 75.5% 75.7% 75.9%
Patient Safety 0 o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 4.9% 44% 51%
. . ENGLISH | FRENCH (ENGLISHFRENCHENGLISHFRENCE
Equity Based on Preferred Language of Service
(n=819) (n=14) i (n=3197)i (n=179)i (n=3849)i (n=1386)
s A v Y A e s w o~ s A ~ A M s LA z 2 A t I ~ ~ - ' s A
0 K2 NBALRYRSR d4alftgleaée ogKSY alSR K2g 2F0SYy u.9@4%hff§forepor?g§918%sm%D 91.0%0y: 74.695;
Communication with Nurses o
&7 sK2 NBALRYRSR Gltsleaéd 02 OGKNBS [dSadrzya Gkiid YSF4ang k288 Pstt yaNA%s b2
Communication with Doctors 0 o
&7 sK2 NBALRYRSR Gltsleaéd G2 OGKNBS [dSaidrzya Grid YR ang ked Fetti r288%nm 0
Responsiveness of staff o o
&3 6K2 NBALRYRSR Gltoheat G2 (62 l[dSadraya Fo2dd “0KS Ijdd 01 KB Lwpyas® 2% a6
Communication About Medicines o o
5K2 NB&LRYRSR GHEoloae G2 062 [dSaidraya GKFa Yish 20Nk k25 65t 3% 01 +7 324 dzyia ¢
Pain Control
- LA . . AL . . . - 9 - . 9 N
0 K2 NBALRYRSR dalftglea¢eg U2 062 ljdzSadaAzya UKEL YSsll-l'%/&zNJS F2é6262§/°ff éUI-?'?AJKSfL.
Cleanliness
~ o A o ~ - N L, 0, 0, L, 0,
&: K2 NBALRYRSR Gltoheaée 6KSy FalSR K2s 2768y 8% n2zy PVR o o k Ry 41
Quiet At Night o o o
& K2 NBALRYRSR aGltéheaé 6KSy FalsSR K2g 2705y ak&Ensr i n28fk aksa e 2y
Discharge Information o o o
6% sK2 NBALRYRSR aoSai G2 Go2 [dbadraya toadi noe&eB2ya 1se R aniv 6550 o467
Care Transitions Measure o o
&7 6K2 GAGNRYy3Ite | INBSRE 02 OGKNBS ldSadrzya #o2da?>Rsrt ik OFNE yssraot%asing
Intention to Recommend
-~ N PN R ~ o L, 0, L, 0, ~ . 0,
&7 6K2 62df R GRSTAYAGSt S NBO2vYYSyRe Gkia kPOA% ¢ dz2 3% syira PP ¥r va
Patient i indicat bei nf | d b efarredrangd of ice, agceedudation.,
atient care SXperience INcla o ~RAULA et cals Sl o | For the equity indicator, significant differences are given with 53

to Englisho



Patient Care Experience Indicato
Hotel-Dieu of St. Joseph

.o
"ﬂ

'S

Hospital results in bold and italics are noted as

being significantly different from the overall
New Brunswick survey results.

[ Better than average

® \orse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, Hotel-Dieuof Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital St. Joseph Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 62 3,468 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 81.0% 75.7% 75.9%
Patient Safety o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) base too small to report 44% 51%
. , ENGLISH: FRENCH :ENGLISHFRENCHENGLISHFRENCH
E B Prefi L f
quity Based on Preferred Language of Service (n=61) (n=1) (n=3197)} (n=179)} (n=3849): (n=1386)
. A x > oA . L s x oz oA X9 &S , oA PN %s&tgosnéall; - J LA P
0 K2 NBALRYRSR dalfgleaéeg gKSY [a|lSR K2g 2F0Sy RSB N torepg\n S R4.880S NRBIAOG SO1.0% i TR i f
Communication with Nurses o
&: sK2 NBAELRYRSR aGltsleaé 02 GKNBS [dSaidrzys Grrd YEMLang k26888t ti ydRE¥s o2
Communication with Doctors 0
&: sK2 NBALRYRSR Gltsleaéd G2 GKNBS [dSaidrzyas Grid YEPRPaNE kzs 8%t i r2 8%%%N& o
Responsiveness of staff o o
& K2 NBALRYRSR GltoFeaé (2 (62 l[dSadraya Fgada URR | dAao]l NBALRyas 2P b
Communication About Medicines o o o
&: pK2 NBEALRYRSR altoleaé 02 (62 [dSadraya Gkra v&radNE%e2s b5t %% viv 0P a4 ¢
Pain Control
N . . AL s . . N 9 - 9 . %, ~
6 K2 NBALRYRSR alfgleéeaée¢ G2 0¢2 ljdzSauoAzya 0KIEDG YS?B“zg(/sz.B Ki2 ¢ Gtaz'g/l.pf aul {33{8/0K8t L.
Cleanliness
N A ~ P L. 0, L, 0,
67 sK2 NBALRYRSR Gltsloeaé 6KSy FalSR K2o 270y W RERNI neay PY¥ i Kk NESRY g
Quiet At Night o
&: K2 NBALRYRSR Gltsheaé 6KSy FalSR K2s 2708y ak&EVNsr i nedy® aksant oy
Discharge Information o o o
&: 6K2 NBALRYRSR aedaé G2 (o2 l[jdSadrzya o2 dz 58y a 1ise BfPanyr 6 P48° 587
Care Transitions Measure o 0
6% 6K2 GalNRy3te |3INBSRé (2 GKNBS ldSatrzya fo2dd KErtak orPRE® ysisra>i¥asm
Intention to Recommend
- N A o x A . . % A .k 9
&: K2 s2ddf R GRSTAYAGSEE NBO2YYSyRé (kAg K2a(Whre a2 BRRsyra 551 via
1. Patient i indicat bei nf | d b efarredrangd of ice, agceedudation.,
atient care SXperience INcla o ~RAULA et cals Sl o | For the equity indicator, significant differences are given with 54
comparisonsbased on AEnglish to Englisho

2. Preferred language of service as indicated by patient in the survey



.o
"ﬂ Oromocto Public Hospital

Patient Care Experience Indicators

New Brunswick survey results.

[ Better than average

Hospital results in bold and italics are noted as
being significantly different from the overall

@ Worse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, Oromocto Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Public Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 60 3,468 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 70.7% 75.7% 75.9%
Patient Safety o 0
(% who believe they were harmed because of a medical error or mistake during their hospital stay) base too small to repor 4.4% 5-1%
. . ENGLISH FRENCH :ENGLISHFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service
(n=60) (n=0) (n=3197) (n=179) i (n=3849): (n=1386)
63 6K2 NBALRYRSR 4lfosleaéd 6KSYy a1SR K2g 2FGSy ﬂl@@%ﬁ?ﬁ;ﬁé’&}“@é@s%émﬁ%b 81.0%) 7416%S
Communication with Nurses 0
@i sK2 NBALRYRSR Gltoleaéd 02 GKNBS [dSaidrzya Gkri Y&¥%angi k28 Pst ¢ yaRE%Bas D2
Communication with Doctors o 0
67 6K2 NBALRYRSR alfoloaé G2 GKNBS ldbadraya drt o BOEP% ans k2 d Pt r286%nm ! 6
Responsiveness of staff o o
& K2 NBALRYRSR Gltoleac (2 (62 l[dSatraya Fo2di GRS fdk 01 "% Lmiyas® 3% ail
Communication About Medicines o o
&7 sK2 NBALRYRSR aGltoleaé 02 (62 [dSadrays GKFG YSHadNE?K2s £ 3% G v 32y duyia ¢
Pain Control
N NP . . AL s . . . 9 -
0 gK2 NBALRYRSR daltgleaeg U2 092 ljdzSauaAzya 0KEGUG 5%/(()1ZN‘B F2é62é2§/°ff au|-6§'§/°Ks L.
Cleanliness
~ - A ~ ~ R 0, 0, L, 0,
&% 6K2 NBALRYRSR GLEoloaé sKSy FalSk K2g 270Sy RPN npay PPk of 6 kREPy 41
Quiet At Night o o o
&: K2 NBALRYRSR GlLtoheaé 6KSy FalSR K2 2708y akEnst it ne®fk dksafi®e2y
Discharge Information o o o
&% 6K2 NBALRYRSR ao8ai (2 (o2 [dSadiaya o2diinedRHRy3 152 RP¥anpr aR®E% o5+
Care Transitions Measure o o
&2 6K2 GAGNBYy3te | INBSRE 02 GKNBS ldSatrzyas o2dit st ik oFNE yvésra®t% i sing
Intention to Recommend
L AN . A o x P . 9 . 0h A o 0
& sK2 s2dd R GRSTAYAGSEE NBO2YYSyRe GkrAd K2aPR%Bre a2 ¥R syira BAP 71

1. Patient care experience indicatorscanbei nf | uenced a

2. Preferred language of service as indicated by patient in the survey

by

p prefarreddangiage of sepwice, agdeedudagian.,

For the equity indicator, significant differences are given with

comparisons b as e d

on AEnNngl i sh

55

to Englisho



.o
"ﬂ

Upper River Valley Hospital

Patient Care Experience Indicators

Hospital results in bold and italics are noted as
being significantly different from the overall

New Brunswick survey results.

[ Better than average

@ Wworse than average

Patient Care Experience Indicatdrs _
(Results are based on a patient care experience survey conducted with patients, Upper River Valley Horizon Health New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 69.0% 75.7% 75.9%
Patient Safety o 0 0
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 7.0% 44% 51%
. . ENGLISH: FRENCH : ENGLISHFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service
(n=124) (n=0) (n=3197) i (n=179); (n=3849) i (n=1386
ran 7 i A A I3 7 W v r e A ~ A N e % A % \ t = = A P2 % =3
&% sK2 NBALRYRSR aGltolaaé sKSy a]18R K26 2F3Sy GKM6.mD %ﬁjére:c)%‘?jhgm%mzmws ORGP H(TH.E% ! f
Communication with Nurses 0
&7 6K2 NBALRYRSR Gltoledaé G2 GKNBS fdSadrzya okid vOPYPUNE k2o B ¢ iyanBER ob
Communication with Doctors 0 0
G2 6K2 NBALRYRSR aGltoléeaé 02 GKNBS [dSaidrzyas akid vsH8Amns kese 6% ¢ R20f2%a o6
Responsiveness of staff o o
&: K2 NBALRYRSR Glioleaé G2 (62 l[dSatA2ya Fo2dai RS [ da O] NBRLryias HPPagi
Communication About Medicines
N A . . Ay s . . N 0 - 9 - 9 .
&7 6K2 NBALRYRSR aGltoleaé G2 G62 [dSadrzya GkiG vsradnB2as sist ¢ 20% 7% 029%uyaic
Pain Control
N o A o L, L, ~ L, L, ~ 0, ~ ). 20, L, 0n .
&: K2 NBALRYRSR Gltslreac G2 G62 ldSairzya ki vsrddRhe w2e £8F% aor 7%¥%Rst b
Cleanliness 0 0 0
6 6K2 NBALRYRSR altoloeaé 6KSy FalsR Koo 2708y UKE neavy 1398% o1 ik NEYSY 41,
Quiet At Night o o o
&: K2 NBALRYRSR GLfoleaé 6KSy Fa18R K2s 2708y aks™PRer Hne dfR® dksanf* NP2y
Discharge Information o o o
6 6K2 NBalLRYRSR aadaé G2 (62 lddSairzya loz2di NBOTRBRNa (de 39 nwi 62 8%s s+
Care Transitions Measure
. A - . . A Ay s . - % - a A %, A
G 6K2 GAGNRY3(e INBSRE (2 GKNBS f[dSadrzya rba2dl 2% ¢ ok or %y sgra PP sng
Intention to Recommend
- N PN P ~ - L, 0, 0/~ - 0,
63 6K2 s2dfi R GRSTAyAGSte NBO2vvSyRe (kra k2PBWe  d2 PRAWeyra 2801%: v
1. Patient care experience indicatorscanbei nf | uenced by a p préfdredianghiage of sewice, agdeedudagian., o o ) ) )
2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with 56

comparisons b as e d

on

AEnglish to Englisho



.o
"ﬂ Miramichi Regional Hospital

Patient Care Experience Indicators

New Brunswick survey results.

. Worse than

Hospital results in bold and italics are noted as
being significantly different from the overall

[ Better than average average
Patient Care Experience Indicatdrs S _
(Results are based on a patient care experience survey conducted with patients, Miramichi Regionat  Horizon Health .
U . . . New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 321 3,468 5,371
Overall Hospital Rating o 0 o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 76.5% 75.7% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 4.8% 4.4% 51%
. . ENGLISHFRENCH ENGLISH; FRENCHENGLISH FRENCH
Equity Based on Preferred Language of Service
(n=262) i (n=49) i (n=3197) i (n=179) i (n=3849)i (n=1386)
&3 K2 NBALRYRSR alfgleaégd sKSYy Fal1SR K2g 2F0Sy i RS i MROBA 069% & BMIB A QB0 iy 746%K 5
Communication with Nurses o 0 o
&7 6K2 NBALRYRSR Gltoleaé G2 GKNBS [dSadrzya aGkri P8PadNs «PdPsstic yINKsas [0z
Communication with Doctors
N LA . . A A AL s . . 79 - %, A . 78 -
&7 6K2 NBALRYRSR Glfoleaé G2 GKNBS f[dSadrzya aGkirid PdPadNg kiPssts RrRIDI2 NE
Responsiveness of staff 0 0
&7 GK2 NBALRYRSR altoleaé G2 (o2 ldSadrizya |o2di X 0RsS [daol " NBatkeyad P sat
Communication About Medicines
. Lo . . AL s . . A 9 . 9
&: K2 NBALRYRSR Gltsléaé G2 (62 ldSatrzya aKFG véradRE? kap 8PP adariss B vaya
Pain Control .
Gr 6K2 NBALRYRSR altoleaé G2 Go2 ldSadrzya akiid YEPRand k2P Pstti aa PP kst L
Cleanliness 0
67 K2 NBALRYRSR Gltoloaé sKSYy alSR K2g 2765y 0%%&s g ing 2 1057 i REL v b
Quiet At Night o 0
&2 6K2 NBALRYRSR altoleaé sKSy FalSR K2g 27d8y RO nglr 1 MWy R GrksAf0 e 2y
Discharge Information o o
&7 6K2 NBALRYRSR Gédda¢ (2 Go62 ldSadrzya lozdai NBOB®PBayd 1583y rainyt 88y oist
Care Transitions Measure
, A~ A~ ~ L, a A ~ ., L, 0, ~ P 0,
6 K2 aadNBy3Ife |ANBSRé (2 GKNBS |jdSadrzya Eo2dn kst ak BPRes ¥ SSRa 1% 16 &N
Intention to Recommend o o
&: sK2 s2df R GRSTAVAGSt e NBO2YYSyRe dkaa KeBMare P nasiyra®a8 viivs
1. Patient care experience indicatorscanbei nf | uenced by a p prefdreddanghage of sewice, agdeedudation., For the equity indicator, significant differences are given with
2. Preferred language of service as indicated by patient in the survey comparisonsbased on AEnglish to Engli2heo



00' Patient Care Experience Indicators
Dr. Georges-L.-Dumont Regional Hospital

"ﬂ

Hospital results in bold and italics are noted as
being significantly different from the overall
New Brunswick survey results.

. Better than average . Worse than average

Patient Care Experience Indicatdrs Dr. Georged. -
Results are based on a patient care experience survey conducted with patients ' ' Vitalite :
( p perience survey with patients, Dumont New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Regional Hospital Health Network
and were discharged between November 1, 2009 and January 31, 2010 9! P!
Base Size 622 1,903 5,371
Overall Hospital Rating o 0 o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 78.8% 76.4% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 5.4% 6.4% 51%
. . ENGLISH FRENCH ENGLISH: FRENCH:ENGLISH FRENCH
Equity Based on Preferred Language of Service (n=295) (n=310) (1=652) (n=1207) (n=3849) (n=1386)
& K2 NBALRYRSR alfglé&ag KSYy | a1SR K2¢g 2F0Sy |®K6e BBA%A 2PRR 4 SINBAIOR.0% Y TS if
Communication with Nurses o 0
&: sK2 NBALRYRSR aGltoleaé 02 GKNBS [dSaidrzys GrEd &% adng kP8%ssti yvdfRE®s o2
Communication with Doctors o 0
&5 K2 NBALRYRSR aGltoloaé G2 GKNBS ldSairzya Gkl ¥ sams «3%%sst¢ r2 i %nm o
Responsiveness of staff 0 o
& K2 NBALRYRSR Gltgleaé G2 (62 [ dSairzya I52df0%s ijda 0P RBarnyas®?P a4
Communication About Medicines
N LA . p Ay s . . N 9 - 9 . <
&: sK2 NBALRYRSR aGltoleaé G2 (62 [dSadrzya GKFG YisSEadNE k2is 68 tPadrixs 0¥ ayrd
Pain Control
- N . . Ay s . L N . %
6 6K2 NBalRyRSR altsloaé (G2 (62 [dSatrzyas K| o0 VEI ang k20 %sctiadr £38%cst i)
Cleanliness o 0 o
6% K2 NBALRYRSR altoloac oKSy 1al1sR k2o 27659 BR%Bansine2 P29 & o kB 41iz
Quiet At Night o 0 o
&: K2 NBALRYRSR Gltsreaé 6KSy ralsR k2ps 27asy R ndr % r drsandfNeay i
Discharge Information o o
67 6K2 NBALRYRSR Go8aé (2 (o2 [dSatrzaya Fo2ddi NOSAHaya 1 882%y T2 N 6 A0 :
Care Transitions Measure o 0 o
&% 6K2 GAGNRYIte FINBSRE 02 GKNBS [dSadrzya i+ op a3 %ksiit ik BFRs yissra®®i%asn
Intention to Recommend
- N PN P ~ - L, 0, L, 0, ~ o 0,
6 6K2 p2df R GRSTAYAGSE® NBO2YYSyRe (KAx W4y 0 293 Nn sy ra B4TOFr v
1. Patient care experience indicatorscanbei nf Il uenced by a

2. Preferred language of service as indicated by patient in the survey

p prefdrreddangdiage o sewice, agdeedudation.,

For the equity indicator, significant differences are given with
comparisons b as e d

58
on AEnglish to Englisho



.0 Patient Care Experience Indicators
"ﬂ Stella-Maris-de-Kent Hospital

Hospital results in bold and italics are noted as
being significantly different from the overall
New Brunswick survey results.

[ Better than average ® worse than average

Patient Care Experience Indicatdrs
(Results are based on a patient care experience survey conducted with patients, Ste
18 years of age and older who stayed overnight in a New Brunswick hospital
and were discharged between November 1, 2009 and January 31, 2010
Base Size

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

llaMaris-de-Kent Vitalité New Brunswick
Hospital Health Network
14 1,903 5,371
92.9% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small
to report

6.4% 5.1%

. . ENGLISH FRENCH: ENGLISHFRENCHENGLISHFRENCH
Equity Based on Preferred Language of Service
(n=8) (n=6) (n=652) : (n=1207): (n=3849 : (n=1386)

» gK2 NBALRYRSR alfglreaé oKSy al1S8SR K2g 2FGSy & KGE® :NBWS A OR2.R% & SINWG A OB0%A:y74.60K:S

Communication with Nurses
&r K2 NBaAaLRYyRSR alfgleaég (2 GKNBS [jdSadazya Gkl

$EW5 ang k%% stit yORBRsai 02

—h

Communication with Doctors
&3 pK2 NBALRYRSR alfgleéaéd (G2 GKNBS ljdSadrazya GKid

Y&I% anE k£ stk rEBS8%a2nNE O

U

Responsiveness of staff
&2 K2 NBAalLRyRSR alfgleae G2 Gg2 ljdSairzya | oi2d

2i O8RS 1 0P R a ke v a ¥ T At

Communication About Medicines

~ A s z ~ z 7 7 o~ A~ 0 4 o
%: sK2 NBALRYRSR Glisleaé G2 G62 ldSadraya GKFG YSEadNBPK26 6STPRAGETT 028 vda/ A

Pain Control
N LA " " A . " " 9 ~ % A p 9
&: sK2 NBALRYRSR altoleaé G2 (o2 [dSadrzya aGriid v&IRang! k2 8%t aa®®F% kséiL
Cleanliness

SR K2g 27Fi8y

Qx
—

&3 K2 NBaLRyRSR alfgleaég oKSy |

RN N2 2 YRR b a RAE2y s

Quiet At Night o o

&% sK2 NBalRYRSR altpoloat 6KSy FalSR Kes 27isy UCE™ nei MBSk arsfPnpsy
Discharge Information

N NP ~ " ; A " " Lo 9, 0, A

& K2 NBALRYRSR GeSaé (2 (62 [dSadrzya Foz2did NSOLAWhyail s rainot 8%y s+

Care Transitions Measure

p A A~ e . A A ~ . . 9% .~ A A N
&2 6K2 GAGNBY3Ite INBSRE 02 GKNBS l[dSadrizyas Hozdad ™ Psrtink %8s vssel8 ™ risng

Intention to Recommend 0 0
& K2 s2dAf R GRSTAYAGSEE NBO2YYSyRe dkAa KadtWare! adOFnnslyra®3 M 76 va

1. Patient care experience indicatorscanbei nf l.uenced by a p prefdrreddanghiage d sewice, agceedudatian.,
2. Preferred language of service as indicated by patient in the survey

For the equity indicator, significant differences are given with 59
comparisonsbased on AEnglish to Englisho



. . Patl e nt Care Expe rl e nce I n d ICatO rS Ho_spitql re_s_ults in bpld and italics are noted as

being significantly different from the overall

" " Grand Fal IS Gen eral HOSpItaI New Brunswick survey results.

[ Better than average ® worse than average

Patient Care Experience Indicatdrs

(Results are based on a patient care experience survey conducted with patients, Grand Falls Vitalité )
U . . . New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital General Hospital Health Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 50 1,903 5,371
Overall Hospital Rating o o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 68.8% 76.4% 75.9%
Patient Safety base too small to 6.4% 51%
(% who believe they were harmed because of a medical error or mistake during their hospital stay) report ' '

ENGLISH FRENCH: ENGLISH: FRENCH: ENGLISH: FRENCH
(n=18) (n=29) (n=652) (n=1207) : (n=3849) : (n=1386)

2 K2 NBaLRyRSR alftgleaéd gKSy alSR Kz2g 2F0Sy ligK S, N&Q%”“ﬁﬁ%ésé\ﬂ%csglﬁ% UK S, it

Equity Based on Preferred Language of Service

70.5%

axtN
&o

Communication with Nurses o
NES ldSadrzyas GrRIG PEPaaned k28 st ti yadE®s o2

Communication with Doctors

& K2 NBALRYRSR Gligheaé o2
N LA . . A A A . . . 0, N A . o) 0, k
&7 sK2 NBALRYRSR altoleaéd 02 GKNBS [dSaidrzya GkFi vertadng k22@%stci r2d8¥m 6

Qo

Responsiveness of staff o o o
&7 sK2 NBALRYRSR aGltoleaé G2 (62 [dSadrgys I a2dd RS Jjida 01°RBaeiyas 6% s

Communication About Medicines

A LA A " A " " ; 0 A 0, " < 0, 2
& K2 NBALRYRSR GlLtoheaé (2 G2 ljdSatraya GKFG Y& adNEPkad st ar £7 034¥dy 2 0

Pain Control o o
&7 sK2 NBALRYRSR aGltsleaé G2 o2 [dSadrzya drid vEWO®uns! k26%6%t ¢ aar P3%% st 1
Cleanliness 0 0,
&2 6K2 NBALRYRSR altoleaé sKSYy FalSR K2s 2768y OREA N ne2 vy ¥R ok a kNEEY siis
Quiet At Night

k2o 2708y k& NBE o NnEBEYPR dksAanNI*RB2v is

Py

&r K2 NBaAaLRYRSR alftgleaég o6KSy |als

Discharge Information

. o A o ~ L, . ~ L, L, o ~ 0, L, 0, ~
o3 B6K2 NBALRYRSR GaSaé G2 (62 [dSadrzaya loz2dd iNBOSKPryai 1saMPr2nivt 6% 657
Care Transitions Measure
. A - . A A A - . % . A

0 K2 dauNBy3Ifeé |FINBSRE U2 UKNBS ljdzSadAazya I‘2dzu0{QSIt K O}W.% )/SSRé3q-'1fJUSN\

Intention to Recommend o o o
&: 6K2 s2df R GRSTAYAGST® NBO2YYSyRé GrAs k281%art: a2%%Rasyra SRI% 1 vi
1. Patient care experience indicatorscanbei nf | uenced by a p prefaredianghage o sewice, agdeedudation.,  For the equity indicator, significant differences are given with 60

2. Preferred language of service as indicated by patient in the survey comparisonsbased on fAEnglish to Englisho



Patient Care Experience Indicators
Edmundston Regional Hospital

Hospital results in bold and italics are noted as
being significantly different from the overall
New Brunswick survey results.

@ worse than average

[ Better than average

"ﬂ

Patient Care Experience Indicatdrs o
(Results are based on a patient care experience survey conducted with patients, Edmundston Vitalité New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Regional Hospital : HealthNetwork
and were discharged between November 1, 2009 and January 31, 2010
Base Size 334 1,903 5,371
Overall Hospital Ratinf(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) M 83.2% 76.4% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) ® 7.9% 6.4% 51%
. . ENGLISH FRENCHENGLISHFRENCH ENGLISH: FRENCH
Equity Based on Preferred Language of Service
(n=35) i (n=291) i (n=652) ; (n=1207)} (n=3849) i (n=1386
&®r K2 NBALRYRSR alfgléeaég 6KSY lalSR K2g 2FuUSy J‘%gs%l\ié&%} Q}Eﬁ/o a8§_|316}0m09§_0%\y }14%02
Communication with Nurses
N NP . . A~ AL o . . 9 . 9 - 9 -
&: sK2 NBALRYRSR Glisleaé G2 GKNBS ljdsadrzaya dklid PdPaantd «P5%ssct yERFEa o
Communication with Doctors
- LA . . A A AL s . . %, . 9 9
&: K2 NBALRYRSR Gltsheaé 2 GKNBS ljddadrzya daxra 9% and k8% %sscit r288%Nnm O
Responsiveness of staff 0 0 o
67 6K2 NBALRYRSR alfoloaé G2 Go2 [dSatraya Fo2aiodPs jida 02 NBalnya® P adl
Communication About Medicines o 0 o
&2 6K2 NBALRYRSR Gltoleaé G2 062 l[dSadrzya GKIG voradNEPked 68 fP adi 77 82ydy A
Pain Control
. NP . . AL o . . 9 9 N
&7 sK2 NBALRYRSR aGltoleaéd G2 062 [dSadrzya okig vEOPans k28 Psee 2d 1% kst
Cleanliness
. Lo - A i 9 % .« . 9
6 6K2 NBALRYRSR Gl toloeaé 6KSy FalsSR K2o 2708y do%¥ ng ne2 VO R o1 6 kNWE%y o1
Quiet At Night o 0 o
o 6K2 NBALRYRSR attéreaé 6KSy FalsSrR k2o 2708y GhRE™M ndi + 8% r ioksath™feay
Discharge Information o
62 K2 NBalLRyRSR aeéSa¢ G2 Go2 ljdSadrazya | o2dz N$c‘>§77\'5(%°)\y3 1 g2'4°y}'2NNI- 66/{3'5/?/ 0S¥
Care Transitions Measure 0
67 6K2 GAGNRy3fe INBSRE (2 GKNBS f[dSatrzya £osaat3Rsr ik SPRs ¥ssrdST5 8N
Intention to Recommend
. N A A = A s . % - . 9 . 9
G0 6K2 62df R GRSTAYAGSI® NBO2YYSyRé GKia ReZ&¥arc! aZ03%nngyra SN 71 via

1. Patient care experience indicatorscanbei nf Il uenced by a

2. Preferred language of service as indicated by patient in the survey

p prefdrreddangdiage o sewice, agdeedudation.,

comparisons b a s e

For the equity indicator, significant differences are given with

d on AEnglis

61

h to Englishod



. . Patl e nt Care Expe rl e nce I n d ICatO rS Hospital results in bold and italics are noted as

being significantly different from the overall
A . - - - New Brunswick survey results.
) ﬂ Hotel-Dieu Saint-Joseph de Saint-QUEeNntin - gecier manaverage @ worse than average

Patient Care Experience Indicatérs Hotel-Dieu

i i i i . Vitalité .

(Results are based on a patient care experience survey conducted _W|th patl_ents, SaintJoseph de New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital . ) Health Network

and were discharged between November 1, 2009 and January 31, 2010 SaintQuentin

Base Size

Overall Hospital Rating

0, 0, 0,
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 90.3% 76.4% 75.9%

Patient Safety

0, 0,
(% who believe they were harmed because of a medical error or mistake during their hospital stay) pase t0o small to repart 6.4% 51%

ENGLISH: FRENCH ENGLISH; FRENCH: ENGLISH: FRENCH

Equity Based on Preferred Language of Service (n=1) (n=32) (n=652) | (n=1207) | (n=3849) | (n=1386)

&7 sK2 NBALRYRSR aGltoleaé 6KSy A18R K2p 2FGSy baffgﬁoimﬂlmg«a@@z@%éS&M%éé91;&0% i K% € I

Communication with Nurses
. A <A . s x 2 P P A A . A x « z P 2{9§°@v A 5% A %).é% =
6 9K2 NBALRYRSR alftgléaé 02 UKNBS ljdzSauAazya UKl O CadaNS K2g oSt i ydzN a OzZY
Communication with Doctors
- N . . A~ AL o . ) % . . 78,59 -
G5 6K2 NBALRYRSR Gleohaaé G2 GKNBS ljdSatraya GrE a0 987 and k2 §%%sc ¢ ir2 0l Nn o2
Responsiveness of staff 0 o o
&7 sK2 NBALRYRSR Gltoleaé G2 (62 [dSadrzya I 62di%PRs 1jinol®NPaeyvas Y Pxsarir

Communication About Medicines
LA~ A ; A . " . A A 0 " < )
NEALRYRSR abfoleaé G2 o2 lddSadrzaya akid vSradNB®kzs 65?8 ar 7i7 023z 1 61

PainControI . .
&7 6K2 NBALRYRSR Ghtoleaé G2 (62 ldSairzys dkEa Y& Rangi k26%€tt aar 7% st Uy

a Cleanliness 0 0 0,
G5 6K2 NBALRYRSR Glioleaé 6KSy FAlSR K2g 27asydk®in nezy 9P% o1iaxnd2Y 51 &
Quiet At Night

Pl

&: K2 NBaAaLRYRSR alfgleaég 6KSy a1s

. oA 9 R % . i 0
Koo 2708y WRE% e N3 ks N2y b
Discharge Information

67 6K2 NBALRYRSR Gesaé G2 (62 l[dSadrzaya to2dd NBOSKHrya 15e &% 72 nwr a1 55%s 872

Care Transitions Measure

36.1%:

. L s o “ A A S ¢ P P A A S oA x « 6{2 P vd[l.ﬁ% Afa 2 o A
¢: 9K2 agauaNBy3Ité | IANBSReE U2 UKNBS ljdzSauAzya -02dzu Sttitk OF YySSRa FFuSNIif
Intention to Recommend o o o
6 6K2 62df R GRSTAYAGSE® NBO2YYSyRe GKis Re8uWare! a2 %nsyra 2801%r var
1. Patient care experience indicatorscanbei nf l.uenced by a p prefdreddanghiage of spwice, agceedudation.,  For the equity indicator, significant differences are given with 62

2. Preferred language of service as indicated by patient in the survey comparisonsbased on fAEnglish to Englisho



.o
"ﬂ Campbellton Regional Hospital

Patient Care Experience Indicators

New Brunswick survey results.

[ Better than average

Hospital results in bold and italics are noted as
being significantly different from the overall

@ Worse than average

Patient Care Experience Indicatdrs o
(Results are based on a patient care experience survey conducted with patients, Campbellton Regional Vitalite New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Health Network
and were discharged between November 1, 2009 and January 31, 2010
Base Size 238 1,903 5,371
Overall Hospital Rating 0 o o
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 74.8% 76.4% 75.9%
Patient Safety o o o
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 4.6% 6.4% 51%
. . ENGLISH: FRENCH:ENGLISH FRENCH: ENGLISHFRENCH
Equity Based on Preferred Language of Service
(n=121) (n=110) : (n=652) : (n=1207) : (n=3849): (n=1386)
&2 pK2 NBAaLRYRSR alfgleaéd oKSy alSR K2g 2TF0Sy (i@ 650%NEBINIRRY i BNBA D 91.0%y 74.6061
Communication with Nurses 0 o
&2 6K2 NBALRYRSR altoléeaé 02 GKNBS l[dSadrzys GkIa $Padndg k28 sttt yaNAls 62
Communication with Doctors
N LA . . A A AL s . , -39 % A . 9 -
G5 6K2 NBALRYRSR GLEoleaé 02 GKNBS ljdSadraya dit d® Vlaamns k2P%stt r28%na o
Responsiveness of staff 0 o o
&2 6K2 NBALRYRSR altoleaé G2 (o2 ldSadrizya Fb2dd drRs fjan01%RBayas® 2% adr
Communication About Medicines
- NP . p AL . . - 9 - %, 9 |
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.0 Patient Care Experience Indicators

Hospital results in bold and italics are noted as

being significantly different from the overall

New Brunswick survey results.

Tracadie-Sheila Hospital

"ﬂ

[ Better than average

® worse than average

Patient Care Experience Indicatdrs

(Results are based on a patient care experience survey conducted with patients, TracadieSheila Vitalité .
S . . . New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital Health Network
and were discharged between November 1, 2009 and January 31, 2010

Base Size 116 1,903 5,371

Overall Hospital Rating o o o

(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 68.2% 76.4% 75.9%

Patient Safety o 0 0
(% who believe they were harmed because of a medical error or mistake during their hospital stay) 6.6% 6.4% 51%
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Hospital results in bold and italics are noted as

. . Patl e nt Care Expe rl e nce I n d ICatO rS Eeinngignifi(_:aIPtly different ;‘trom the overall
" " Ch al eu r Reg | O n al H O S p |ta| [0 Better than average @ Worse than average

Patient Care Experience Indicatdrs _ -
(Results are based on a patient care experience survey conducted with patients, Chaleur Regional Vitalité :
T . - . New Brunswick
18 years of age and older who stayed overnight in a New Brunswick hospital Hospital HealthNetwork
and were discharged between November 1, 2009 and January 31, 2010
Base Size
Overall Hospital Rating o 0 0
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) ® 70.6% 76.4% 75.9%
Patient Safety ® 9% 6.4% 5.1%

(% who believe they were harmed because of a medical error or mistake during their hospital stay)
ENGLISH: FRENCH: ENGLISH: FRENCHENGLISH FRENCH
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2. Preferred language of service as indicated by patient in the survey
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