
 

 

CITIZEN-CENTERED APPROACH, ENGAGEMENT, AND POPULATION HEALTH 
 
The New Brunswick Health Counci l  (NBHC) promotes the improvement of  health 
service qual i ty in the province through the fol lowing six  dimensions:   accessibi l i ty ,  
appropriateness,  effectiveness,  eff iciency,  equity and safety.   In addition to 
evaluating health service qual ity,  the NBHC wil l  also evaluate how the system is 
moving towards being more citizen-centered while targeting the needs and 
preferences of  individuals and communities .   
 
The NBHC uses the qual ity dimensions through the continuum of care (primary 
health,  acute care,  supportive/special ty and pal l iative /  end-of-l i fe care) to further 
meet i ts objective.  For definitions of  the NBHC’s six  qual ity dimensions please visi t  
www.nbhc.ca.   
 
When responding to the questions below, please keep in mind the role of  your 
organization in interacting not only with citizens,  but with communities and 
community groups as well .  I t  is  important to recognize the impact that community 
groups have in the health and wellness of  our citizens and communities .     
 
The fol lowing questions relate to the citize n-centered approach, engagement,  
and population health .   
 

1.  How is your organization contributing to improved individual  and population 
health status?  

2.  What ini tiatives are in  place,  in your organization,  to promote:   
a.  Citizen sel f-care  
b.  Citizen sel f-health management  

3.  How are primary care and community services being strengthened?  
4.  How is your organization al lowing for equitable and accessible services for 

New Brunswickers?  
5.  What mechanisms do citizens have for publ ic involvement with respect to 

your organization?  
 
 

CARE EXPERIENCE 
 

The New Brunswick Health Counci l  (NBHC) wil l  measure,  monitor ,  and evaluate 
health services and the level  of  population satisfaction with health services and 
health service qual ity.  The NBHC’s defini tion of  care experience is the placement of  

http://www.nbhc.ca/�


 

 
2 

the cl ients,  patients ,  family and caregivers in the centre of  service provision and 
evaluating the services provided in relation to their  needs and expectations.  
  
The NBHC uses the qual ity dimensions through the continuum of care (primary 
health,  acute care,  supportive/special ty and pal l iative /  end-of-l i fe care) to further 
meet i ts objective.  For definitions of  the NBHC’s six  qual ity dimensions please visi t  
www.nbhc.ca.   
 
When responding to questions regarding wait t imes,  please consider that the NBHC 
is aware of  the information contained on the Surgical  Wait Times websi te.  
 
The fol lowing questions pertain to care experience .   
 

6.  What progress  is  being made toward identi f ied cl inical  priorities?  
a.  Specif ical ly,  please provide information on   

i .  Surgical   Wait Times  
i i .  ALC (Alternate Level  of  Care) beds  

b.  What are your cl inical  priorities for 2010-2011?  
7.  What mechanisms are in place to ensure that the health system, through your 

organization,  del ivers  safe and effective care?  
8.  What ini tiatives are in  place to support an electronic health record and other 

health technologies for New Brunswickers?   
 
 

SUSTAINABILITY 
 

The New Brunswick Health Counci l  (NBHC) wil l  measure,  monitor  and evaluate the 
sustainabi l i ty of  health services through the continuum of care ,  using information 
on programs and services,  resources,  cost drivers,  and demand to develop the 
basel ine picture.  
 
The Department of  Health defines Sustainabi l i ty as “Making reasonable and 
informed choices for the best affordable and equitable healthcare now and in the 
future.”  
 
From the Sustainabi l i ty Blueprint (Department of  Health) ,  that was agreed to in 
principle by al l  the partners in the health care system, sustainabi l i ty is  referred to 
as “being Ci tizen-Centered,  and focuses on Health Outcomes by del ivering Quali ty 
and Timely Services that are Eff icient and Affordable.”   
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TREND - Health-Care spending will exceed 50% of total PNB spending by 
2014/15.  

 
SS oo uu rr cc ee ::   DD ee pp aa rr tt mm ee nn tt   oo ff   HH ee aa ll tt hh   

  
 
 
The fol lowing questions pertain to sustainabilit y .    

  
9.  What steps are being taken to ensure the current and future f inancial  

sustainabi l i ty of  the health system by your organization?  
10.  Please describe what eff iciencies,  from a health-system integration point of  

view, are being achieved?  
11.  Do you have the health human resources you need for today and the future? 

Please elaborate.   
12.  How is your capital  infrastructu re al igned with the needs of  New 

Brunswickers?  



 

 
4 

13.  Do your organizational  leaders have the necessary information to make 
decisions? Please explain.   

14.  What mechanisms are in place to ensure ongoing improvement in your 
organization?  

 


